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MNpepucnosue

Llen, OCHOBHble MPUHUMNbLI U OCHOBHOW MNOPAAOK MNpPOBeAeHMA pPaboT Mo MeXrocyaapCTBEHHOM
CTaHAapTM3aumm yctaHosneHbl TOCT 1.0-92 "MerrocygapcTBeHHana cuctema crtaHaapTtMsaumm. OCHOBHbIe
nonoxenus" wn TOCT 1.2-2009 "MeKrocyaapCcTBeHHaa cucTema cTaHaaptusaumm.  CTaHaapTbl
MEXKIOCYy4apCTBEHHbIE, MPaBW/ia M PEKOMEHZAUMU MO MEXKrocyAapCTBEHHON CTaHAapTu3auuu. [paBuna
pa3paboTKK, NPUHATUA, NPUMEHEHMA, OBHOBNEHUA U OTMEHDI".

CBeaeHus o cTaHgapTe

1. MoarotoBneH OTKPbITbIM aKLMOHEpPHbIM 0b6LwecTBOM "BCepocCUMIACKMIA Hay4yHO-UCCNe[0BaATENbCKUIA
WMHCTUTYT cepTudukaumm" (OAO "BHNUC").

2. BHeceH ®epepanbHbIM areHTCTBOM MO TEXHUYECKOMY PEryJiMpoBaHuI0 U METPOJIOTUMN.

3. MpuHAT MeKrocyfapcTBEHHbIM COBETOM MO CTaHAAPTM3aLMK, METPOSOTMU U cepTuduKaLmm
(MpoTokon N 48 NPUHATUA MEXKIoCyAapCTBEHHbIX HOPMATUBHbIX AOKYMEHTOB NO nepenucke oT 22 aekabpsa
2011r.).

3a NpuHATME NPOroJIocoBanm:

KpaTkoe HaMMeHOBaHME CTPAaHH Kon cTpaHH 10 CokpalleHHOE HaVMeHOBaHMe
no MK (MCO 3166) 004-97 MK (MCO 3166) 004-97 HalLMOHAaJILHOTO opTraHa
10 CTaHOapTU3aLUn

ApMeHUI AM MUHTOPI'SKOHOMPAa3BUTUSA
Kelprel3CTaH KG KelpTBI3CTaHOAPT
Poccuiickaa depmepauus RU PoccranmapT

4. Npukasom deepanbHOro areHTCTBa No TEXHUYECKOMY PeryampoBaHMio U MeTposiornm oT 22 aekabps
2011 r. N 1575-ct mexrocygapctBeHHbli ctaHgapt FOCT I1SO 9001-2011 BBeaeH B AelcTBME B KayecTse
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HauMoHanbHoro ctaHaapta Poccuiickoit Pepepaumm ¢ 1 sHeaps 2013 r.

5. Hactosawmin ctaHaapT MAEHTUYEeH MexKayHapoaHomy ctaHaapTy ISO 9001:2008. Quality management
systems - Requirements (Cuctembl MeHe3KMeHTa Kayectsa. TpeboBaHus).

CTeneHb COOTBETCTBUSA - naeHTMYHasn (IDT).

CraHgapTt nogrotosneH Ha ocHose npumeHeHua NOCT P MCO 9001-2008.

6. BeeneH snepsble.

NHbopmauus o BBegeHUN B AeicTBre (MpeKkpaLleHMm AeUCTBUS) HaCTOALWEro cTaHgapTa nybnkyeTcs B
yKasatene "HaumoHanbHble cTaHaapTbl".

NHPopmauma o6 M3IMEHEHUAX K HaCcToALWLeMY CTaHAapTy nybauKyetca B ykasaTene "HaumoHanbHble
CTaHAapTbl", @ TEKCT 3TUX M3MEHEHWN - B MHPOPMALMOHHbLIX yKasatenax "HaumoHanbHble ctaHgapTbl'. B
C/ly4ae nepecmoTpa WAM OTMEHbl HacTOsLero CcTaHAapTa COOTBETCTBYyOWAA WHPopmauma Oyapet
ony6rnKkoBaHa B MHPOpPMaLMOHHOM yKasaTesne "HaunmoHanbHble cTaHaapTbl".

BeepeHue

Obwue nonoxeHun

[ns cozpgaHma cucTembl MeEHEAXKMEHTA KayecTBa HEOBXOAMMO CTpaTerMyeckoe pelleHne opraHmM3auum.
Ha pa3paboTky n BHegpeHUe CMCTEMbI MeHeAKMEHTA KauyecTBa opraHM3aumm BAUALOT:

a) ee BHeWHAA cpeaa, USMEHEHUA UIN PUCKK, CBA3AHHbIE C 3TOWN Cpeaon;

b) usmeHatowmeca notpebHocTy;

C) KOHKpETHblE Lenu;

d) Bbinyckaemas npoayKums;

e) npumeHsemble NPoLLecchl;

f) pasmep u cTpyKTypa opraHmnsaLmu.

HacTtoAawumit ctaHgapT He npegnosaraeT eanHoobpasma B CTPYKType CUCTEM MeHe)KMeHTa KayecTsa
W UX SOKYMEHTALMMU.

TpeboBaHMA K CUCTEME MEHEeOKMEHTa KayecTBa, YCTaHOBJ/IEHHbIe HACTOALLMM CTaHAAPTOM, ABAAIOTCA
OOMOJIHAIOWMMM MO  OTHOWEHUID K TpeboBaHMAM K npoaykumn. WHbopmaums, obo3HayeHHas Kak
"MpumeyaHune"”, HOCUT XxapaKTep MeTOAMYECKUX YKasaHUMM ANA  NOHUMAHWA UAWM  Pa3bACHEHMUA
COOTBETCTBYIOLWEro TpeboBaHus.

HacTtoswuii cTaHaapT MOXKET UCMO/1b30BaTbCA BHYTPEHHUMWN U BHELUHUMW CTOPOHaMM, BK/IKOYAn OpraHbl
no cepTuduKaumm, B LENAX OLEHKU CNOCOBHOCTM OpraHuWsauMu BbINOAHATbL TpeboBaHMA noTpebutenei,
TpeboBaHMA K NpoayKuuu, ABasolmecs 0b6a3aTeslbHbIMMU K UCNOJHEHUIO B COOTBETCTBMU C AEWUCTBYIOLLUM
3aKOoHOZaTeNbCTBOM (aanee - ob6s3aTenbHble TpeboBaHMA), U cOH6CTBEHHbIE TpeboBaHMS.

Mpu pa3paboTKe HacCToOAWLEro CcTaHAapTa OblIM  yyTeHbl NPUHUWUMNbI  MEHEMKMEeHTa KauyecTBa,
ycTaHoBaeHHble 1ISO 9000 m ISO 9004.

MpoueccHbI noaxonq,

Hactosawuii cTtaHgapT HanpasBneH Ha npumeHeHue 'npoueccHoro noaxoaa" npu  paspaboTke,
BHEAPEHUN UM YAYYLWEHUM pPe3yNbTaTUBHOCTU CUCTEMbI MEHeAKMEHTA KayecTBa B LeNAX MOBbIWEHUS
Y4,0BNIETBOPEHHOCTM NOTpebuTenel nyTem BbiNoAHEHUs Ux TpeboBaHUA.

[ns ycnewHoro ¢pyHKUMOHMPOBAHNA OpraHU3aLmsa O/KHA ONpPeaennTb U OCYLLECTBAATD MEHEAKMEHT
MHOTOYMUC/IEHHbIX B3aMMOCBA3AHHbIX BWUAOB AeATE/NbHOCTU. [eATeNbHOCTb, MCNONb3yoWana pPecypcbl WU
ynpaBisemas B Lensx npeobpasoBaHUsA BXOAOB B BbIXOAbl, MOXET pacCMaTpMBaTbCA Kak npouecc. Yacrto
BbIXOZ, OLHOro npoecca o6pasyeTt HenocpeaCcTBEHHO BXOL CeAyoLEero.

MpumeHeHWe B opraHM3aumm CUCTEMbI MPOLLECCOB HApPAAY C UX UAEHTUPUKAUMEN N B3aMMOLENCTBUEM,
a TaKXXe MeHeAXMEHT MpPOLLeccoB, HamnpaB/EeHHbIA HA MOJIyYEHWE Kenaemoro pesynbTata, MoryT O6biTb
onpezaeneHbl Kak "npoLeccHbIn noaxoa".

MpenmyLLLecTBO NPOLECCHOr0 NoAxoAa COCTOMT B HENpepbIBHOCTM YNpaB/ieHWUs, KOTOpoe OH
obecneunBaeT Ha CTbiKe OTAE/NbHbIX MPOLLECCOB B PaMKax WX CUCTEMbI, a TaKXKe MNpu UX KoMBUHauumn wm
B3aMMOJeNCcTBUN.

Mpu NPUMEHEHUN B CUCTEME MEHEKMEHTA KauyecTBa TaKol NoAxoa NoaAYepKMBAET BaXKHOCTb:

a) NOHUMaHMA U BbINOIHEHMA TPeboBaHW;
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b) HEO6XO0AMMOCTN PACCMOTPEHMA MPOLLECCOB C TOUYKM 3peHUs f06aBAAEMON MU LEHHOCTY;

C) [AOCTUMKEHWS 3anNaHMPOBAHHbIX pPE3y/NbTAaToOB BbIMOJHEHUA MpoueccoB M obecneyeHusa wXx
pe3ynbTaTUBHOCTY;

d) NocToAHHOTO yNyYLEeHMA NPOL,ECCOB, OCHOBAaHHOIO Ha O6GBEKTUBHOM U3MEPEHUMU.

MpuBegeHHas Ha pucyHKe 1 mogenb cUCTEMbl MEeHeKMEHTa KayecTBa, OCHOBAaHHOM Ha NPOLECCHOM
nogxoge, WAMOCTPUPYET CBA3U MeXKAy npoueccamu, npeacTaB/leHHbIMU B pasgenax 4 - 8. dTa mogenb
MOKa3blBaAET, YTO NOTPEOUTENM UrPAIOT CYLLECTBEHHYIO POJib B YCTAHOB/IEHUU TPebOoBaHWUIN, pacCMaTPUBAEMBbIX
B KayecTBe BX0A0B. MOHUTOPUHI YAOBAETBOPEHHOCTU MoTpebutenein TpebyeT ouUEHKM WMHbOpMaLUKM O
BOCNPUATUN NOTPEebUTENAMM BbINOAHEHUA UX TpeboBaHWiA. MpuBeaeHHan Ha pucyHKe 1 mogenb oxBaTbiBaeT
BCE OCHOBHble TpeboBaHMA HACTOALLEro CTaHA4apTa, HO He NOKa3bIBaeT NPOLECcChl HA AeTalbHOM YPOBHE.

MpumeyaHune. Kpome Toro, Ko Bcem npoueccam MOXKeT bbiTb npumeHeH uukn "Plan-Do-Check-Act"
(PDCA). Llukn PDCA MOKHO KpaTKo onucaTb TaK:

- NnaHnpoBaHue (plan) - paspaboTka Lenen 1 NPoLECCOB, HEOBXOAUMbIX A5 AOCTUKEHUA Pe3y/bTaToB
B COOTBETCTBUM C TPeBOBaHUAMM NOTpebuTeNne U NONUTUKON OpraHMU3aunu;

- ocywecteneHue (do) - BHeapeHMe NpoLEeCCOoB;

- npoBepKa (check) - NOCTOAHHbIE KOHTPO/Sb U U3MEPEHME MPOLLECCOB M MPOAYKUMN B CPABHEHWUU C
NONIUTUKOM, LLenammn 1 TpeboBaHUAMM Ha NPOAYKLMIO U COOBLLEHNE O pe3y/bTaTax;

- fenicteue (act) - NPUHATUE [ENCTBMIA MO NOCTOSSHHOMY YyYLIEHMIO NOKasaTenen NpoL,eccos.

NOCTOAHHOE YNYULWEHUE
CUCTEMbI MEHEIDKMEHTA KAHECTBA

MOTPEBU- NOTPEBU-
TENWK TERU
s cnnnnnnnvefennennnnnd OTBETCTBEHHOCTL
PYKOBOLOCTBA .
WU3MEPEHUE, Ynoane-
Mizg%Ké“OEBHT AHADK3 safuasnanssancannane ol TBOPEH~
) W YIAYSUIEHUE HOCTL

Tpebo- Bxop

BaHUR NPOUECCHI

JKUSHEHHOTO LIMKNA

MNPOAYKLIWY %

YcnoBHble 0603HaYeHUS:

™ - feaTeNbHOCTb, 06aBNAIOWAA LLEHHOCTD;

e 10TOK MHOPMaLMMK.

PucyHok 1. Mogenb cuctembl MeHegKMeHTa KayecTsa,
OCHOBAHHOW Ha NpOLLeCCHOM noaxoae

Csasb ¢ I1ISO 9004

ISO 9001 n ISO 9004 asnaoTCA CTaHAAPTAaMM HA CUCTEMbI MEHeAXKMEeHTA KavyecTBa, KOTOpble AOMNONAHAIOT
LPYr Apyra, HO UX MOXHO MPUMEHATb TaKXKe He3aBMCHMMO.

ISO 9001 ycTaHaBnMBaeT TpPebOBaHUA K cCUCTEME MEHeAKMEHTa KayecTBa, KOTopble MOryT ObiTb
MCMNO/Ib30BaHbl A/NA BHYTPEHHEro MNPUMMEHEHMA OPraHM3aUMAMM, a TaKkKe B Lenax cepTuduKaummn uau
3aK/104YeHMA KOHTpaKToB. CTaHAAPT Hanpas/ieH Ha pe3y/IbTaTUBHOCTb CUCTEMbl MEHeAKMEHTA KayecTsa npwm
BbINOJIHEHUN TpeboBaHMII NoTpebuTene M COOTBETCTBYIOWMX 3aKOHOAATENbHbIX M APYrMX 06A3aTeNbHbIX
TpeboBaHMWN.



Ko BpemeHu nybnaukaumm craHaapta ISO 9001:2008 craHgapt ISO 9004 Haxoamaca Ha cTaguu
nepecmoTtpa. Hoeasa Bepcua ISO 9004 6yaeT cogeprkaTb PEKOMEHAAUNM ANA MEHEAXMEHTA NO AOCTUKEHUIO
YCTOMYMBOrO ycrnexa /tobol opraHM3aumm B CNOXKHOM, TpeboBaTeIbHOM M NOCTOAHHO M3MEHSAIOLLENCS cpeae.
ISO 9004 npeacTtasnaeT b6osee WMPOKUIA B3NS4 HAa MEeHeAXKMEHT KadyecTBa, yem I1SO 9001; oH HauenmBaeT Ha
yA0BAeTBOpeHME NOTpebHOCTEN M OXKNAAHMN BCEX 3aUHTEPECOBAHHbIX CTOPOH HAa OCHOBE CUCTEMATUYECKOTO U
NOCTOSAHHOIO Y/y4ylleHMA AeAaTeibHOCTU opraHusaumm. OgHaKo 3TOT CTaHAapT He npefHasHayeH aas uenemn
cepTUdUKaLMN, 3aKTOMEHMA KOHTPAKTOB M BbINO/IHEHMA 00A3aTe IbHbIX TpeboBaHMN.

CoBMECTUMOCTb C APYrMMU CUCTEMAMU MEHEKMEHTA

Mpu pa3paboTke HacToAWeEro cTaHAapTa [AOKHOE BHMMaHMe 6blno yaeneHo nosaoxeHmam SO
14001:2004 gna ynyyweHUa COBMECTUMMOCTM 3TUX ABYX CTaHAAPTOB B MHTepecax coobLLecTBa Nonb3oBaTene.
MpunoxkeHne A nokasbisaet cooTseTcTBme mexay ISO 9001:2008 1 1ISO 14001:2004.

HacToawmit ctaHaapT He coAePKUT KOHKPETHbIX TPEOOBAHUI K APYTMM CUCTEMAM MEHEOMKMEHTA, TAKUM
KaK MEHEeAXMEHT OXpaHbl OKpyKatowenh cpedbl, MeHeAXMEHT MpPodecCMOHANbHOrO 340p0BbA W
6e3onacHOCTM, OUMHAHCOBbLIA MEHEAXMEHT WAU MeHeAXMEHT puckoB. OAHAKO CTaHAAPT NO3BOAAET
OpraHM3aumMmM CcornacoBaTb MAM WHTETPUPOBATL CBOKHD COOCTBEHHYIO CUCTEMY MEHEAKMEHTA KavecTBa C
OPYTUMW  CUCTEMaMM  MEHEZXMEHTa C  COOTBETCTBYOWMMM TpeboBaHMaMKU. OpraHu3auma MOXKeT
afanTupoBaTb AeicTeytowyo(ne) cuctemy(bl) MEHEAXMEHTA /15 CO34aHUA CUCTEMbI MEHEAKMEHTA KauecTBa,
COOTBETCTBYHOLLEN TPEOOBAHMAM HAaCTOALLErO CTaHAAPTa.

1. O6nacTb NpMMeHeHUs

1.1. Obwume nonoxKeHua

HacTtoAawmit cTaH4apT ycTaHaBAMBAeT TpeboBaHMUA K CUCTEME MeHe)KMeHTa KayecTBa B Tex C/yyasx,
Korga opraHusauus:

a) Hy)KOaeTcs B AEMOHCTpauMuM cBoel cnocobHOCTM Bcerga NoCTaBAATb MPOAYKLMIO, OTBEYaloLLyto
TpeboBaHMAM noTpebuTtenel 1 COOTBETCTBYIOLMM 06A3aTeNbHbIM TPEOOBAHUAM;

b) cTaBWT cBoe LEeNblo NOBbILEHME YAOBETBOPEHHOCTM NOTpebutenel nocpeactsom 3¢pHeKTMBHOro
npumeHeHnA CUCTeMbl MeHeOdXMEeHTa KayecCTBa, BK/AKYaA npouecCbl MNOCTOAHHOroO ee yaydueHua, wu
obecneyeHne cooTBeTCTBUA TPEOOBAHUAM NOTPebUTENEN N COOTBETCTBYIOWMM 06A3aTeIbHbIM TPebOoBaHMAM.

MpumeyaHus. 1. B HacTosLeM CTaHAapTe TePMUH "NpoayKuma” NpUMeEHNM TOJIbKO:

a) K NpeAHa3HaYaemol ansa noTpebutena nnm 3aTpeboBaHHOM UM NPOAYKLUUMK;

b) K Nt06bIM 3aA4aHHbBIM pPe3y/ibTaTam NPOLECCOB }KU3HEHHOTO LIMKAA.

2. 3aKoHopAaTeNbHble U Apyrue obsasatenbHble TpeboBaHUA MOryT ObiTb BbipaXeHbl Kak MNpaBoBble
TpeboBaHuA.

1.2. NMpumeHeHne

TpeboBaHMA HaCTOALWLEro CTaHAapTa ABAAIOTCS OOWMMM M NpeAHasHa4YeHbl ANA NMPUMEHEHUA BCEMM
OpraHM3auMAMM HE3aBMCUMO OT UX BUAA, Pa3Mepa W NOCTABIAEMOM NPOAYKUMMU.

Ecnn Kakoe-nnubo TpeboBaHMe(d) HacToAWeEro cTaHZapTa Hesb3A NPUMEHUTbL BCAEACTBUE Cheunduku
OpraHM3aumn 1 ee NPOAYKLMK, LOMYCKAETCA Er0 UCK/IOYEHME.

Mpw foNyLWEHHbIX UCKAOYEHUAX 3aABIEHUA O COOTBETCTBMM HACTOALLEMY CTAaHAAPTY NPUEMIEMbI, ECNNU
3TN UCKAOYEHMA NognafatoT nog TpeboBaHMA pasgena 7 U He BAUAKOT HA CNOCOBHOCTb UAM OTBETCTBEHHOCTb
opraHusaumm  obecneumBaTb  NPOAYKLMEN, COOTBETCTBYWOLWEN TpeboBaHMam  noTpebuteneir U
COOTBETCTBYHOLWMM 06A3aTeIbHbIM TpeOOBaHMAM.

2. HopmaTumBHble CCblAKMK

B HacTosLLeM CTaHAAPTe UCMO/Ib30BaHa HOPMATUBHAA CCbIJIKA Ha CAeAyoWwmiA CTaH4apT:

[OCT ISO 9000-2011. Cnctembl meHeaKMeHTa KadecTBa. OCHOBHbIE NOMIOXKEHWA U CI0Bapb.

MpumeyaHune. Mpu NONb30OBAHUM HACTOAWMM CTaHAAPTOM LEeNecoobpasHo MNpoBepUTb AencTeue
CCbI/IOYHbIX CTaHAAPTOB B WMHPOPMALMOHHOM cucTeme o6LEro Nonb30BaHMA - HAa OOUUMANBHOM CcauTe
PepepanbHOro areHTCTBA MO TEXHUYECKOMY PEryiMpoOBaHUIO U MeTPOoaorMM B cetTm UHTepHeT wuamn no
eXeroaHo n3gaBaemomy yKasatento "HaumoHanbHble cTaHAapTbl", KOTopbIn ony6/MKOBAH NO COCTOSIHMIO Ha 1
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AHBAPA TEKYLLEero roga, U No COOTBETCTBYIOLMM eXeMeCcAYHO M34aBaemMbiM MHOOPMALMOHHBIM YKa3aTensam,
ony6/MKOBaHHbIM B TeKyllem rogy. Ecam ccblioyHbI CTaHAAPT 3aMeHeH (M3MeHeH), TO NpW NoJb30BaHMK
HaCTOALLMM CTaHAAPTOM C/leAyeT PYKOBOACTBOBATbCA 3aMEHAWMM (M3MeHeHHbIM) cTaHgaptom. Ecam
CCbIIOYHbIN CTaHAAPT OTMEHeH 6e3 3ameHbl, TO NMOJIOKEHNE, B KOTOPOM AaHa CCblIKa Ha Hero, NPUMeHAeTcs B
YyacTu, He 3aTparneatoLLei 3Ty CCbUIKY.

3. TepmuHbI 1 onpegeneHns

B HacToAwem cTaHgapTe NpUMEHEHbI TepMUHbI M onpeaenerHuns, gaHHoele 8 SO 9000.
B TeKcTe HacToALWero cTaHaAapTa TePMUH "NpoayKuma’ moxKeT o3HavaTb TakxKe "ycayry".

4. Cnctema meHeaXMEHTa KavyecTBa

4.1. O6wwme TpeboBaHus

OpraHusauusa Ao/KHa paspaboTaTtb, 3a40KYMEHTMPOBATb, BHeAPUTbL W MOAAEpXUBaTb B pabouyem
COCTOSIHUM CUCTEMY MeHeaXMeHTa KayecTBa, MOCTOAHHO Yy/y4yllaTb ee pe3ynbTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHMAMM HACTOALLEro CcTaHAapTa.

OpraHunsauus AomKHa:

a) onpeaenATb Npouecchl, HeobxoAMMble ANA CUCTEMbl MeHeAXXMeHTa KayecTBa, U UX NPUMeEHeHue BO
Bcel opraHmnsaumm (1.2);

b) onpeaenatb nocnenoBaTeIbHOCTL M B3aMMOENCTBUE 3TUX MPOLLECCOB;

C) onpenensaTb KpuUTepum M meToabl, Heobxoaumble A/A obecneyeHus pPesyNbTaTUBHOCTM Kak Mpu
OCYLLECTB/IEHUWN 3TUX NPOL,ECCOB, TaK U NPU YNPaBAEHUU UMU;

d) obecneunBaTtb HaanuMe pecypcos U MHPOPMaLIUKN, HEOBXOAMMbIX AN NOAAEPIKaHMA STUX MPOLLECCOB
N UX MOHUTOPUHra;

€) OCyLLecTBAATb MOHUTOPUHT, U3MEPEHWE, TaM, FAe 3TO BO3MOXKHO, Y aHa/In3 3TUX NPOLLECCOB;

f) npuHMMaTbL Mepbl, HeobxoaMmble ANA OOCTUXKEHMA 3aMNJaHUMPOBAHHbLIX PE3y/NbTaTOB U MOCTOAHHOIO
y/IydLeHMa 3TUX NPOL,ECCoB.

OpraHusauus [O0/KHaA OCYWEecTBAATb  MEeHeAXMEHT MPOoLEeccoB, HeobXoAMMbIX A/ CUCTEMbI
MeHeaXMeHTa KayecTBa, B COOTBETCTBUM € TPebOBaHMAMM HACTOALLErO CTaHAapTa.

Ecan opraHusaumsa peluaeT nepeaaTtb CTOPOHHEN opraHW3auuMu BbiNOJHEHME KaKoro-anbo npouecca,
BAMAIOWErO Ha COOTBETCTBME MPOAYKUUKM TpeboBaHMAM, OHa AO0/KHA obecneynmTb CO CBOEN CTOPOHbI
ynpasiaeHMe TakKMm Mpoueccom. Bua u creneHb ynpasieHus npoueccamu, nepegaHHbIMU CTOPOHHUM
opraHM3aumam, A0KHbI BbiTb onpeaeneHbl B cUCTEME MeHeAKMEHTa KayecTsa.

MpumedaHna. 1. YnomaHyTble Bbillie NpPoLLecchl, HeObXoaAMMble ANA CUCTEMbl MEHEeAKMEHTa KayecTsa,
BK/lOYAlOT B cebA npoueccbl ynpaB/ieHYecKoW AeATeNbHOCTU PYKOBOACTBA, obecnedyeHWsa pecypcamu,
NPOLLECChI }KM3HEHHOTO LMKAA NPOAYKLUU, U3MEPEHUA, aHaNMU3a U YAYULLEHNA.

2. Mpouecc, nepeAaHHbIN APYroi opraHU3auMu, ABAAETCA NPOLECCOM, HeobXoAUMbIM ANA CUCTEMbI
MeHeaXMeHTa opraHu3aLmMmn, HO No BbIBOPY OpraHM3aLmMm BbINOJHAEMbIM BHELLHEN AN Hee CTOPOHOM.

3. ObecneveHne ynpasieHus npoLeccamu, nepegaHHbIMM CTOPOHHMM OpraHu3aLmam, He ocBoboxaaer
OopraHM3auMio OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCcemM TpeboBaHMAM noTpebuteneit U obsasaTesibHbIM
TpeboBaHMAM. Bbibop BMAa M CTeneHWM ynpaBieHMA MPOLLECCOM, MepeAaHHbIM CTOPOHHEW opraHusauuu,
3aBUCUT OT TaKMX PpaKTOPOB, Kak:

a) BO3MOXHOE BAUSAHME MepeaaHHOro CTOPOHHMM OpraHM3auusam npouecca Ha CnocobHOCTb
opraHM3aumMm NOCTaBAATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TpeboBaHMAM;

b) cTeneHb y4acTva B ynpaB/ieHMM NPOLLECCOM, NepeaHHbIM CTOPOHHEN opraHu3auuuy;

C) BO3MOXHOCTb 0becneyeHna HeobXoAMMOro ynpasBaeHna NocpeacTBOM NpumeHeHus TpebosaHuii 7.4.

4.2. TpeboBaHUA K LOKYMEHTALUM

4.2.1. O6bwme NoNOKeHUs

JOoKyMeHTaLmA cMCcTeEMbl MEHEKMEHTA KauyecTBa A0/1KHa BKAOYaTb B cebA:

a) AOKYMEeHTaibHO 0POPMJIEHHbIE 3aAB/IEHNA O NOJUTUKE U Lenax B 061acTU KayecTBa;
b) pyKoBOACTBO MO KayecTsy;

C) LOKYMEHTUPOBAHHbIE NPOLLEAYPbI 1 3anncK, Tpebyemble HACTOALWMM CTaHAAPTOM;



d) [AOKymeHTbl, BKAKOYAA 3anucu, onpeaefieHHble oOpraHM3auvein Kak Heobxogumble el ans
obecnevyeHuns apdHeKTUBHOro NAaHNPOBaHMA, OCYLLECTBAEHUS NPOLLECCOB U YNPaBAeHUA UMW,

MpumeyaHuna. 1. Tam, roe B HacCTOAWEM CTAHOAPTE BCTPeYaeTcs TepmMUH "AOKYMeHTMpOBaHHaA
npoueaypa", 3To 03Ha4yaeT, 4YTO npoueaypa pa3paboTaHa, AOKYMeHTa/lbHO oOdopmaeHa, BHedpeHa U
noaaepkmpaetca B paboyem coctosHuM. OAMH AOKYMEHT MOMKET codeprKaTb TpeboBaHMA oaHOM uan 6onee
npoueaypbl. TpeboBaHWE O HANMUYNKN LOKYMEHTUPOBAHHOM NpoLeaypbl MOXKET ObiTb peannsosaHo Hosee yem
OZAHVM AOKYMEHTOM.

2. CTeneHb AOKYMEHTUPOBAHHOCTM CUCTEMbI MEHEAKMEHTA KayecTBa OAHOM OpPraHM3auumn MOMKET
OT/INYATbCA OT CTEMEHU AOKYMEHTUPOBAHHOCTM A4PYroi B 3aBUCUMOCTU:

a) oT pasmepa opraHM3aumn 1 BUAA AEATE/IbHOCTY;

b) oT cnoKHOCTM M B3aMMOA4eNCTBUA NPOLLECCOB;

C) OT KOMNETEeHTHOCTU NepcoHana.

3. lokymeHTauus MoKeT bbiTb B 110601 popme M Ha NtobOM HocuTene.

4.2.2. PyKOBOACTBO NO KayecTay

OpraHu3auusa Ao/ XKHa paspaboTaTh M NOAAEPKMBATL B paboyem COCTOAHMM PYKOBOACTBO MO KayecTsy,
cofeprKallee:

a) obnacTb NPUMEHEHUss CUCTEMbI MEHEeAKMEHTa KayecTBa, BK/oYada noapobHocTM u obocHoBaHue
NtoBbIX UCKNtoYeHn (1.2);

b) noKymeHTMpoOBaHHble Npoueaypbl, pa3paboTaHHble AN CUCTEMbl MEHEKMEHTa KayecTBa, WM
CCbINIKM Ha HUX;

C) onncaHune B3aMMOAENCTBMA NPOLLECCOB CUCTEMbI MEHEKMEHTa KayecTBa.

4.2.3. YnpasneHune AOoKyMeHTauuemn

[JOKYMEHTbI  CMCTEeMbl  MeHeZ)KMEHTa  KayecTBa LO/BKHbl  ObiTb  ynpaBasembiMU.  3anucwy,
npeactasnaowme cobon cneumanbHbiA BUA, AOKYMEHTOB, [AO0/KHbl ObiTb YNpaBAAeMbIMU  COMacHoO
TpeboBaHuam 4.2 .4,

Ons  onpepeneHnss  HeobxoAMMbIX — CpeacTB  ynpaBneHWs  AO/XKHA  ObiTb  paspaboTaHa
[OKYMEHTUPOBaHHAA nNpoueaypa, NnpeaycmaTpumBatowas:

a) odmumanbHoe oaobpeHne JOKYMEHTOB C TOUYKM 3PEHUA UX AOCTaTOYHOCTU A0 BbINYCKa;

b) aHanuM3 w akTyanusaumo No mepe HeobxoAMMOCTM W MNOBTOPHOE oduumanbHoe oaobpeHune
[OKYMEHTOB;

c) obecneyeHne MaeHTUOUKALUN NUSMEHEHUIA U CTaTyCca NepecmoTpa AOKYMEHTOB;

d) obecnevyeHne HanNYMA COOTBETCTBYIOLLMX BEPCUIA JIOKYMEHTOB B MECTax UX NPUMEHEHMS;

e) obecneyeHne coxpaHEHMA AOKYMEHTOB YETKUMM U IETKO MAEHTUOULMPYEMbIMU;

f) obecneveHne naeHTUPUKALUUM U ynNpaBAEHUE PACCLINIKOW AOKYMEHTOB BHELIHEro MPOUCXOMKAEHMS,
onpeaeneHHbIX OpraHusauMel Kak Heobxogumble AN NNAAaHUPOBAHUSA U GYHKUMOHMPOBAHMA CUCTEMBbI
MeHeaKMEHTa KayecTBa;

g) npenoTBpalleHne HenpeaHamMepeHHOro WCMO/Ib30BaHWUS YCTAPEBLUMX AOKYMEHTOB U MPUMEHeHue
COOTBETCTBYOLWEN NAEHTUDUKALNM TaKMX OKYMEHTOB, OCTaBAEHHbIX A1 KaKux-nmbo uenen.

4.2.4. YnpaBneHue 3anmcamm

3anucK, YCTAHOBNEHHble ANA NpeacTaBNeHUs CBUAETENbCTB  COOTBETCTBMA TpeboBaHMAM MU
pesynbTaTUBHOIO (YHKLMOHUPOBAHUA CUCTEMbI MEHEOKMEHTA KauyecTBa, [HOJ/IKHbl HaxoAMTbCA MNOA
ynpaBaeHuem.

OpraHu3auusa [O/IKHA YCTaHOBUTb [OKYMEHTMPOBAHHYIO Mpoueaypy Ana OonpefeneHus cpeacts
ynpaB/ieHMna, HeobXxogumbIX ANA WAEHTUDMKALMK, XPaHEHMUA, 3alUUTbl, BOCCTAHOB/IEHMA, COXPAHEHMA WU
N3bATUSA 3aNnCeN.

3anucuK 40IKHbI OCTaBaTbCA YETKUMM, IETKO UAEHTUDULMPYEMBIMU M BOCCTAHAB/IMBAEMbIMU.

5. OTBETCTBEHHOCTb PYKOBOACTBA

5.1. O6a3atenbcTBa PyKoOBOACTBA

Bbiclwee pykoBOACTBO A0/IKHO obecneymBaTb HaaMumMe CBUAETENbCTB NPUHATUA CBOMX 06A3aTenbCcTB No
pa3paboTke M BHEAPEHUIOD CUCTEMbI MEHEAXMEHTa KayecTBa, a TaKXe MOCTOAHHOMY YAydlEeHUto ee
pe3ynbTaTUBHOCTM NOCPeACTBOM:



a) JoBedeHMAs A0 CBefleHMA MNepcoHana opraHM3auuuM  Ba)KHOCTU  BbIMOJIHEHMA TpeboBaHui
noTpebuTenemn, a TakKe 3akoHoAaTeIbHbIX M 06a3aTebHbIX TPeboBaHM;

b) pa3paboTkn NnoaUTHMKK B 06/1aCTM KavecTsa;

c) obecneyeHns pa3paboTku Lienei B 061acT KayecTsa;

d) npoBeaeHMa aHann3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHns HEOBXOANMMbIMU pecypcamu.

5.2. OpueHTauma Ha noTpebutens

Bbicliee pyKOBOACTBO A0/IKHO obecneymBaTtb onpeaesieHne U BbiNnoiHeHMe TpeboBaHui notpebutenei
O NOBbILWEHUA X yaoBaeTsopeHHocTH (7.2.1 1 8.2.1).

5.3. NonuTtuKa B 06/1aCTN KayecTea

Bbiclwee pyKoBOACTBO A0/1IXKHO obecneunsaTtb, YTOObI NOAMTUKA B 06/1aCTM KavecTsa:

a) COOTBETCTBOBA/IA LLENSM OpraHusaumu;

b) BKalouyana B cebs 0653aTeNbCTBO COOTBETCTBOBATb TPEOOBAHUAM WM MOCTOAHHO MOBbIWATL
pe3yNbTaTUBHOCTb CUCTEMbI MEHEAKMEHTA KauecTBa;

C) co3gaBana OCHOBbI A1 MOCTAHOBKM M aHanu3a uenein B 06,1acTv KayecTsa;

d) 6bina goBeaeHa A0 cBeAEeHMA NePCoHasla OpraHM3aUnmn 1 NOHATHa emy;

KoHcynbTaHTIAOC: NpUMeYaHue.
O603HayeHWe NyHKTa JaHO B COOTBETCTBMU C OPULMANbHBIM TEKCTOM LOKYMEHTA.

a) aHaAn3npoBanacb Ha NOCTOAHHYIO MPUrOAHOCTb.

5.4. NnaHupoBaHune

5.4.1. Uenn B obnactu Kavectsa

Bbicllee pyKoBOACTBO OpraHU3auum A0/KHO obecneymBaTth, YTOObI Lean B 06/1acTM KayecTsa, BK/IOYas
HeobxoauMmble ANS BbINOAHEHUA TpeboBaHUI K npoaykuuu [7.1, nepeuncneHue a)], 6bIAN YCTaHOBAEHbI B
COOTBETCTBYIOLLMX NOAPA3AENEHMAX U HA COOTBETCTBYHOLLMX YPOBHAX opraHM3auun. Llean B obnactm Kavectsa
[ONKHbI ObITb U3MEPUMbBIMM U COTTacyeMbIMU C NOANTUKOM B 061aCTN KayecTBa.

5.4.2. NnaHnpoBaHWe cO34aHNA, NOAAEPKAHUA U YNYULIEHUA CUCTEMbI MEHEAXKMEHTA KauecTBa

Bbicllee pyKoOBOACTBO AO0/KHO obecrneymBathb:

a) nnaHWpoBaHWEe co3AaHus, NOAAEP!KaHMA W YAYYLWIEHUS CUCTEMbI MEHEAKMEHTa KadyecTsa ANs
BbINONHEHUA TpeboBaHuit 4.1, a TakKe ANA AOCTUXKEHUA Lenen B 06/1acTM KavecTBa;

b) coxpaHeHue LenocTHOCTN CUCTEMbI MEHEAKMEHTA KayecTBa Npu NAaHUPOBAHUN U BHEAPEHUN B Hee
M3MEHEHUN.

5.5. OTBETCTBEHHOCTb, NOJIHOMOUYUA U 06MeH MHPOopMaL el

5.5.1. OTBETCTBEHHOCTb M NOHOMOUMUA

Bbicllee pyKOBOACTBO AOJ/IKHO obecrneynBaTb onpegesieHne U AOBeAeHWE [0 CBEAEHWA NepcoHana
OpraHn3aLmMmn OTBETCTBEHHOCTU U MNOJIHOMOYMNIA.

5.5.2. Mpeacrasutenb pykoBoACTBA

Bbicllee pPyKOBOACTBO [AOJ/IKHO Ha3HauMTb NpPeacTaBuMTeNAa M3 COCTaBa PYKOBOACTBA OpraHM3aumuy,
KOTOPbIA, HE3aBUCMMO OT APYrMx 0b6sA3aHHOCTEN, A0/IKEeH HecTM OTBETCTBEHHOCTb M MMETb MOJIHOMOYMA,
pacnpocTpaHAatoLwmeca:

a) Ha obecneyeHne paspaboOTKU, BHEAPEHMA M NOoAAEeprKaHMA B paboyem COCTOSSHUM MPOLLeCCOB,
TpebyemMbix CUCTEMOWN MeHeaKMEHTa KauecTBa;

b) Ha npeacTaBneHMe OTYETOB BbiCLUEMY PYKOBOACTBY O QYHKLMOHMPOBAHMM CUCTEMbI MEHEOKMEHTa
KauyecTBa M HeobXoAMMOCTU ee yay4lleHus;

C) Ha cozelicTBME pacnpPOCTPaHEHUIO NOHMMaHNA TpeboBaHMIA NOTpebuTenel No BCcen opraHM3auunu.

MpumeyaHne. B oTBETCTBEHHOCTb NPEACTaBUTENA PYKOBOACTBA MOXKET ObiTb BK/AKOYEHO nogaepKaHue
CBSi3M C BHELWHMMM CTOPOHaMM MO BONPOCAM, KacatoWMMCA CUCTEMbI MEHEeAXXMEHTA Ka4yecTBa.

5.5.3. BHyTpeHHUit obmeH nHdopmaumeit

Bbiclee pyKoBOACTBO [0/MKHO obecneynmBaTb YCTAaHOB/IEHME B OpraHM3auuM COOTBETCTBYHOLLMX
npoueccos obmeHa MHdopmaumen, BKAOYAA WMHOOPMALUMIO, OTHOCALLYIOCA K pPe3y/bTaTUBHOCTU CUCTEMbI
MeHeaXMeHTA KayecTsa.

5.6. AHann3 co CTOPOHbI PyKOBOACTBA

5.6.1. O6uwme NoNoKeHus



Bbicliee pyKOBOACTBO AO/IKHO aHA/IM3MPOBaATb Yepes 3arnjaHMpPOBaHHbIE UHTEPBAJIbl BPEMEHU CUCTEMY
MeHeAXMeHTa KayecTBa opraHM3aumm B Luenax obecneyeHus ee NoCTOAHHON NPUTro4HOCTM, AOCTaTOMHOCTU U
pPe3yabTaTUBHOCTW. DTOT aHA/IN3 AO/KEH BKAOYATb B CeOS OLLEHKY BO3MOXKHOCTEN yaydlleHnid n noTpebHocTH
B U3MEHEHMUSAX B CUCTEME MEHEeAKMEHTa KayecTBa OpraHM3aumm, B TOM Ynciae B NOJUTUKE U LEensx B 061actu
KayecTea.

3anucu 06 aHann3e Co CTOPOHbI PYKOBOACTBA AO/IKHbI NOAAEPKMBATLCA B pabouyem coctosHun (4.2.4).

5.6.2. BxogHble gaHHble oA aHanmsa

BxogHble AaHHble A8 aHa/M3a CO CTOPOHbI PYKOBOACTBA AOJ/IKHbI BKAOYATb B cebsa cneayrollyto
nHbopmaumto:

a) pe3ynbTaTtbl ayaMToB (MPOBEpOK);

b) 06paTHylo cBA3b OT NoTpebuTenei;

) GYHKLMOHMPOBaHWE NPOLLECCOB M COOTBETCTBUE NPOAYKLUM;

d) cTaTyc npegynpexaatolmx U KOPPEKTUPYIOWMX AENCTBUI;

e) nocneayowme AeNCTBUSA, BbITEKAIOLLME U3 NPeablAYLLIMX aHA/IM30B CO CTOPOHbI PYKOBOACTBA;

f) usmeHeHwMA, KoTopble MOFM Hbl NOBANATL HA CUCTEMY MEHEAKMEHTA KA4YecTBa;

g) peKoMeHAaLMM MO YAYULLEHWNIO.

5.6.3. BbixogHble AaHHble aHa/1M3a

BbIxoAHble [aHHble aHa/NM3a CO CTOPOHbl PYKOBOACTBA LOJIXKHbI BKAOYaTb B ceba BCe pelleHus U
AeNcTBUA, OTHOCALLMECS:

a) K NOBbIWEHWIO PE3YIBTATUBHOCTM CUCTEMbI MEHEAMKMEHTA KAYeCTBa 1 ee NPOLLECCOB;

b) K ynyyweHuo NpoayKLMKM No OTHOLWEHMIO K TpeboBaHUAM noTpebuTeneit;

C) K NOTpebHOCTM B pecypcax.

6. MeHeOXMeHT pecypcos

6.1. ObecneyeHue pecypcamm

OpraHu3auma foKHa onpeaennTs U obecneuynBaTtb pecypcol, Tpebyemble:

a) ona BHeApPeHUA U NnoagepaHua B paboyem COCTOSHUM CUCTEMbI MEHEAXKMEHTA KauyecTBa, a TaKXke
NOCTOAHHOIO NOBbILEHUA ee pe3y/bTaTUBHOCTY;

b) ona noBbilWeHUs y40BNETBOPEHHOCTU NOTPebuTenel NyTem BbINOJHEHUA UX TPEBOBaHUA.

6.2. Yenoseueckue pecypcol

6.2.1. Obuwme NnonoxKeHms

MepcoHan, BbIMNOMHAKLWMIK PaboTy, BAMAIOLLYIO Ha COOTBETCTBME MPOAYKUMM TpeboBaHWAM, AOJIKEH
6bITb KOMMETEHTHbIM Ha OCHOBE NOJIyYeHHOro 06pa3oBaHMs, NOArOTOBKM, HABLIKOB M ONbITA.

MpumeyaHne. Ha cooTBeTcTBME NPOAYKUMM TPebOoBaHUAM MNPSAMO WM KOCBEHHO MOXKET BAUATb
nepcoHan, BbINOJIHAOLWMI Nt06YI0 paboTy B pamKax CUCTEMbI MeHeAKMEHTa KayecTBa.

6.2.2. KOMNeTeHTHOCTb, NOArOTOBKAa M 0CBEAO0M/IEHHOCTb

OpraHunsaums Ao/KHa:

a) onpeaenatb HeObXoAMMYIO KOMMETEHTHOCTb NepcoHana, BbiNoAHAOLWLEro paboTy, KoTopas BAMAET Ha
COOTBETCTBUE TPeboBaHMAM K KauecTBy NPOAYKLUN;

b) roe 3To BO3MOXHO, obecneuymBaTb MOArOTOBKY WM MpeAnpuUHUMMaTb Apyrue AencTBuA B Lensx
[OCTUXKEHUA He0BbX0AMMOW KOMMNETEHTHOCTY;

C) oueHMBaTb Pe3ybTaTUBHOCTb NPUHATBLIX Mep;

d) obecneumBaTb OCBEAOMNIEHHOCTb CBOEIO NepcoHana 06 akTyaNbHOCTM U BaXKHOCTU ero AeaTeNbHOCTH
W BKNaZe B AOCTUNXKEHMe Lienelt B 061acTu KayecTBa;

e) noggep:kmBaTb B paboyem COCTOSAHMM COOTBETCTBYOWME 3anucu ob obpasoBaHWWM, NOArOTOBKE,
HaBblKkax 1 onbiTe (4.2.4).

6.3. UHdpacTpyKTypa

OpraHusauus Oo/kHa onpeaensatb, obecneynBaTb W NoadepXusBate B paboyem cocToAHUU
MHOPACTPYKTYPY, HEOBXOANMMYIO 418 AOCTUMKEHUA COOTBETCTBUA TPpeboBaHUAM K NpoayKuun. MHdpacTpyKTypa
MOKET BK/toYaTb B cebs, ecam NnpuMmeHnmo:

a) 3aaHusA, paboyee NPOCTPAHCTBO N CBA3aHHbIE C HUM Cpe/CcTBa TpyAa;

b) obopyaosaHme ana npoLeccos (Kak TEXHUYECKUEe, TaK U MPorpammHble CPeacTsa);



C) cny»6bl obecneyeHmn (Takne Kak TpaHCNopT, CBA3b UK MHPOPMALMOHHbIE CUCTEMDI).

6.4. NMpomns3soacTBEHHAA cpeaa

OpraHu3auma [JOo/KHa C€034aBaTb MPOM3BOACTBEHHYID cpedy, HeobxoaMmylo p[aa  AOCTUXKEHWUA
coOoTBEeTCTBMA TPebOBaHNAM K MPOAYKLUN, U YNPABAATL 0.

MpumeyaHune. TepMnH "Npom3BOACTBEHHAA cpena” OTHOCUTCA K YCAOBMAM, B KOTOPbIX BbIMNONHAOT
paboTy, BKAOYAn GU3NYECKUE, SKONIOTUYECKME U gpyriue daKTopbl (TaKMe Kak Wym, TemnepaTypa, BAaXKHOCTb,
OCBELLEeHHOCTb WM NOroAHble YyCnoBus).

7. Mpoueccobl XXM3HEHHOTO UMKAa NPO4YKLUMK

7.1. NnaHMpoBaHWE NPOLECCOB KU3HEHHOrO LIMKAA NPOAYKLINK

OpraHusaumsa [0MKHa NAaHUMPOBATb M paspabaTbiBaTb npoueccbl, Heobxoaumble gns obecneyeHus
U3HEHHOIO LMKAA NPoAyKumun. MnaHMpoBaHME NPOLLECCOB KU3HEHHOTO LMKNA MNPOAYKUMU [O0MKHO ObiTb
COrNacoBaHO C TPeHOBAHMAMM K 4 PYrMM NPOLLECCAM CUCTEMbI MEHeAKMeHTa KadecTsa (4.1).

Mpy nNnaHMpoBaHMM MNPOLLECCOB MKM3HEHHOrO LUMKAA NPOAYKLUMW OpraHusauma AO/KHa YCTaHOBUTb
noaxogAaAWnM gns Hee obpasom:

a) uenu B 061acTM KayecTBa U TPebOBaHUA K MPOAYKUNNK;

b) noTpebHOCTb B pa3paboTke MPOLLECCOB M AOKYMEHTOB, a TaKKe B obecreyeHuM pecypcamu gns
KOHKPETHOM NPOAYKLUM1M;

C) HeObXO4MMYIO AEeATENBHOCTb N0 BEPUPUKALUN U BanNZALNN, MOHUTOPUHTY, USMEPEHMUIO, KOHTPOIO
W UCMbITAHUAM A1 KOHKPETHON NPOAYKUNK, @ TAKKe KPUTEPUM NPUEMKN NPOAYKLNNK;

d) 3anucu, Heobxogumble s obecneyeHUs CBUAETE/NIbCTBA TOTO, YTO MPOLECCHI MKUBHEHHOTO LMKANA
NpoAyKLMK U NPOAYKLUS COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

Pe3ynbTaT 3TOro nnaHMpoBaHWA [OMKeH ObiTb npeacTaBneH B GoOpmMe, COOTBETCTBYHOLLEN MpPaKTUKe
opraHuMsauum.

MpumeyaHun. 1. [JOKyMeHT, onpeaensowmnii Npoueccbl CUCTEMbl MeHeAKMeHTa KadyecTBa (BK/ovas
MPOLLECChbl KM3HEHHOTO LMKAa MPOAYKUMKM) U pecypcbl, KoTopble MPeacTOMT MPUMEHATb K KOHKPETHOWM
NPOAYKLUMU, MPOEKTY UAN KOHTPAKTY, MOXKET PaCCMaTPMBATbLCA KakK MJiaH KavecTsa.

2. Mpwn paspaboTke NPOLECCOB *KMU3HEHHOIO LMKAA NPOAYKUNM OPraHM3aLMa MOMKET TaKKe NPUMEHATb
TpeboBaHuA 7.3.

7.2. NMpouecchbl, cBA3aHHble € NOTpebuTenamm

7.2.1. OnpepgeneHue TpeboBaHUM, OTHOCALMXCA K MPOOYKLMN

OpraHusauma A0NXKHa ONpeaenmnTb:

a) TpeboBaHMWA, YCTAHOBAEHHbIE NOTPebUTENs MU, BKAoYana TpeboBaHMA K MOCTAaBKE M AeATeNbHOCTU
nocsae nocTaBKku;

b) TpeboBaHuA, He onpeaeneHHble noTpebuTenem, HO Heobxoaumble ANA KOHKPETHOro WAM
npeanosaraeMoro UCno/b30BaHUsA, KOr4a OHO U3BECTHO;

C) 3aKoHoAaTe bHble M Apyrve 06s3aTesibHble TPE6OBAHMA, MPMMEHUMbIE K NPOAYKUNN;

d) nobble aononHUTEeNbHbIE TPeBOBaHMA, pacCMaTpUBaeMble OpraHM3aLmeit Kak Heobxoanmeole.

MpumeyaHue. [eaTeNbHOCTb NOC/E MOCTaBKM MOMKET BK/tOYaTb B cebs AeNCTBMA MO rapaHTUMHOMY
obecrneyeHnto, KOHTPAKTHbIM 006A3aTeNbCTBaM, TAaKMUM KaK YCAyrM Mo TeXHUYECKOoMy OOCAY:KMBaHWUIO, U
AOMONHUTENbHbIE YCAYTUY, TaKME KaK YTUAN3ALLMA UK NOJTHOE YHUUTOXKEHME.

7.2.2. AHanu3 TpeboBaHUI, OTHOCALLMXCA K NPOAYKL MU

OpraHusauusa AoNMXKHa aHanAn3npoBaTb TpeboBaHUA, OTHOCALLMECA K NPOAYKUMWN. DTOT aHAAN3 AO/KEH
NPOBOAUTLCA 40 MPUHATUA OpraHM3aLmMen 06s3aTebCTBa NOCTaBAATb NPOAYKLMIO noTpebutento (Hanpumep,
yyacTue B TeHAepax, MPUHATME KOHTPAKTOB W/IM 3aKa30B, NPUHATUE U3MEHEHWUI K KOHTPAKTaM MM 3aKasam) U
JoKeH obecneynBaTth:

a) onpegeneHune TpeboBaHUI K NPOAYKLMM;

b) cornacoBaHue TpeboBaHMI KOHTPAKTA MM 3aKa3a, OTIMYAIOLWMXCA OT paHee CHOPMYTMPOBAHHDIX;

C) cNoCco6HOCTb OpraHN3auMK BbIMONHATL OnpeaesieHHble TpeboBaHus.

3anuMcy  pesynbTaToB aHa/M3a W MNOCAeAyoWNX AEWCTBUN, BbITEKAIOWMX M3 aHanAn3a, LOMXKHbI
noaaep*KmMBaTbcsa B pabouem coctonaHum (4.2.4).



Echn  noTpebuTenn He BbIABUMAOT  AOKYMEHTUMPOBAHHbLIX TpeboBaHMIA, oOpraHusauMsa AOJXKHA
noaTBEPAUTL UX Y NOTPEBUTENS A0 NPUHATUSA K UCMIONHEHUIO.

Ecnun TpeboBaHUA K NPOAYKUMM M3MEHEHbI, OpraHM3aLma A0/XKHA 0becneynTb, YToObl COOTBETCTBYIOWME
OOKYMEHTbI OblIM  UCMpPaBAEHbl, @ 3aUHTEPEeCOBaHHbIA NepcoHan 6bll MocTaBAeH B WM3BECTHOCTb 06
N3MEHMBLUNXCA TpebOoBaHMUAX.

MpumeyvaHne. B HeEKOTOPbIX CUTyaLUMAX, TAaKMX KaK NpPOAaXKu, ocyliectBisemble 4eped WHTepHeT,
NPaKTUYECKN HeuenecoobpasHo NPoBOANTb OPULMANbHBIN aHANU3 Ka)XAoro 3akasa. Bmecto atoro aHanus
MOXKET PacnpoCTPaHATLCA Ha COOTBETCTBYIOLLYIO MHPOPMALMIO O NPOAYKLMUN, TAKYIO KaK KaTasorn uam gpyrue
peKnaMHble maTepunanbl.

7.2.3. CBA3b Cc noTpebutenamm

OpraHusaumsa J0XKHA onpeaensaTb U ocywecTBAATb 3PPEKTMBHbIE Mepbl NO NOALEPHKAHWUIO CBA3U C
noTpebuTenamm, Kacatowmecs:

a) Hdpopmaumm o NpoAyKUNWK;

b) NnpoxoxAaeHna 3anNpocoB, KOHTPAKTA UM 3aKa3a, BK/IOYAA NONPABKY;

c) obpaTHol cBA3K OT NoTpebutenen, BKAtOYas XKanobbl noTpebuTenei.

7.3. NMpoeKTnpoBaHMe 1 paspaboTKa

7.3.1. MnaHMpOBaHWE NPOEKTUPOBAHMA U Pa3paboTKu

OpraHusaums foMKHa NNaHMPOBaTb NPOEKTUPOBAHME M PA3pPabOTKy M YNPaBAATb STUMM NPOLLECCaMMU.

B xoZe NAaHMPOBaHMA NPOEKTUPOBAHMA U Pa3PabOTKM OpraHM3aLMa AOMKHA YCTAaHABNMBATb:

a) cTagMu NPOEKTUPOBAHMA U pa3paboTKu;

b) npoBeaseHue aHanusza, BepUPUKAUMM W BaAMZAUUW, COOTBETCTBYIOLWMX Kaxgon cTaguu
NPOEKTUPOBAHUA U Pa3pPaboTKy;

C) OTBETCTBEHHOCTb M NMOJIHOMOUYUA B 06/1aCTU NPOEKTUPOBAHUA U Pa3paboTKK.

OpraHu3auma foNXKHA yNpaBasaTb B3aMMOZLENCTBMEM PA3/IMYHbLIX FPYMM, 3aHATbIX NPOEKTUPOBAHUEM U
pa3paboTkoii, B uenax obecneveHmn apHeKTUBHOM CBA3KN M YETKOro pacnpeneneHmsa oTBeTCTBEHHOCTU.

PesynbTaTbl NNaHUPOBAHWA AOJXKHbI aKTyanuM3MpoBaTbCs, e€cauM 3To Heobxogumo, B npouecce
NPOEKTUPOBAHUA U Pa3pPaboTKM.

MpumeyaHue. AHanus, BepuduKaumsa U BaAUZAUMA NPOEKTUPOBAHUA M Pa3pabOTKM MMET pasHble
Lesn, NoSTOMY MX MOXKHO NPOBOAMTb M 3aMMUCU NO HUM BECTU KaK OTAENIbHO, TaK U B NIODObIX COYETAHUSX,
NoaxXo4AWNX ANA NPOAYKLMU U OPraHn3aumu.

7.3.2. BxoaHble AaHHble 418 NPOEKTUPOBAHMA U Pa3paboTKu

BxogHble gaHHble, OTHOCAWMECA K TPEOOBaHUAM K NPOAYKLMM, LOMKHbI ObiTb OnpeaeneHbl, a 3anucu
[ONXKHbI NoAAep}KMBaTbcA B paboyem coctosHun (4.2.4).

BxogHble AaHHble JOKHbI BKAKOYATL B cebs:

a) dYHKUMOHaNbHbIE W 3KcNyaTalMOHHble TpeboBaHuUS;

b) cooTBeTCTBYIOWME 3aKOHOAATE/IbHbIE U ApYyrMe o0bA3aTesbHble TpeboBaHUS;

C) Tam, rae 3To BO3MOXKHO, MHGOPMaLUMIO, B3ATYIO U3 NpeablayLWMX aHaIOTUYHbIX NPOEKTOB;

d) gpyrue TpeboBaHMA, BaXKHble A/1A NPOEKTUPOBAHNA N Pa3pabOTKMU.

BxogHble AaHHble AOMXKHbI @aHAIM3MPOBATLCA Ha AOCTAaTOMHOCTb. TpeboBaHMA A0NKHbI ObITb NOAHBIMY,
HEeABYCMbIC/IEHHBIMU U HEMPOTUBOPEYMBLIMMU.

7.3.3. BbIxogHble fAaHHble NPOEKTUPOBAHMA U Pa3paboTKu

BbIxoAHble AaHHble MPOEKTUPOBaAHUA U  pPaspaboTKM [oMXKHbI OblTb nNpeacTasneHbl B ¢opme,
nogxogAalwen ona nNpoBefeHUA BepudUKALUM OTHOCUTENbHO BXOAHbIX TpeboBaHMI K MPOEKTUPOBAHUIO U
pa3paboTKe, a TaKKe A0/KHbI 6bITb 0dULManbHO 0A06pEHbI 40 MX NOC/AeAYOLLEr0 NCMONb30BAHMA.

BbIxoAHble AaHHbIE MPOEKTUPOBAHMA N PA3PabOTKN AOMKHbI:

a) cOOTBETCTBOBATb BXOAHbIM TpebOBaHMAM K MPOEKTUPOBaHUIO 1 pa3paboTke;

b) obecneunBaTb cOOTBETCTBYIOW,EN MHDOPMALMEN NO 3aKyMKam, MPOU3BOACTBY U 0OCNYKUBAHUIO;

C) coaepkaTb KPUTEPUM NPUEMKM NPOAYKLMU N CCINKM Ha HUX;

d) onpenenaTb XapaKTepPUCTUKM MNPOAYKUMM, CYyLLECTBEHHble Aas ee 6e30MacHOro M MpaBUAbHOTO
MCMNO/Ib30BaHUSA.

MpumeyaHune. MHdopmaLma MO NPOU3BOACTBY U OBCNYXKMBAHUIO MOXKET BK/OYATb B cebsa noapobHble
AaHHble O COXPaHEeHUWN NPOAYKLUNN.



7.3.4. AHanu13 npoeKTa n pa3paboTku

Ha cooTBeTCTBYIOWMX CTAaAMAX SONKEH NPOBOANTLCA CUCTEMATUUYECKUI aHANN3 NPOEKTa 1 pa3paboTkm B
COOTBETCTBUU C 3aN1aHUPOBAHHBIMKU MeponpuaTuamu (7.3.1) B uensx:

a) OUEeHMBAHMA CMOCOOHOCTM pPe3ynbTaTOB MPOEKTUPOBAHUA WU pPa3paboTKM  yAOBAETBOPATb
TpeboBaHMAM;

b) BbisiBAEHWNA NHOOLIX NPO6AEM U BHECEHUA NPEANOXKEHUI NO HEOBXOAUMbIM AENCTBUAM.

B cocTaB y4aCTHMKOB TAaKOro aHa/M3a AOJIKHbI BKAKOYATbCA NPeACTaBUTENM NOAPA3AENEHUIA, UMEIOLLMX
OTHOLLIEHME K aHaNn3npyemoi(bim) cTagmumn(am) NPoOeKTUPOBaHMUA U Pa3paboTKKU. 3anncK pe3ynbTaToB aHaIM3a
N BCEX HEOBXOAMMbIX AENCTBUIA AOMKHbI NOAAEPKMBATLCA B paboyem cocTonaHun (4.2.4).

7.3.5. BepudurKauma npoeKTa 1 pas3paboTku

BepuduKauma foNKHA OCYLLECTBAATLCA B COOTBETCTBMM C 3aM/IaHMPOBAHHBIMU Meponpuatuamm (7.3.1)
C UEeNblo YA0CTOBEPUTLCA, YTO BbIXOAHbIE AaHHblIE MPOEKTUPOBAHUA U Pa3pPaboOTKM COOTBETCTBYIOT BXOAHbIM
TpeboBaHMAM. 3anncK pe3ybTaToB BEPUDUKALMUM U BCEX HEOOXOAMMBbIX AENCTBUI AOMKHBI NOALEPHKMBATLCA
B pabouyem cocTtoaHum (4.2.4).

7.3.6. Banngaums npoekTta 1 pa3paboTku

Banuzaums npoekTa M pa3paboTKM AONKHA OCYLLECTBAATLCA B COOTBETCTBMM C 3aM/IAHMPOBAHHbIMM
meponpuatnamm (7.3.1) ¢ uenbto ya0CTOBEPUTLCA, YTO MONYYEHHAA B pe3ynbTaTe NpoayKuusa COOTBETCTBYET
TpeboBaHMAM K YCTAHOBAIEHHOMY WM NPeANO/araeMoMy MCMNO/Ab30BaHUIO, €CAM OHO M3BeCTHO. lae 3To
NPaKTUYECKN BO3MOXKHO, Bainaauma AO/MKHA ObiTb 3aBeplleHa 40 NOCTABKM UAM MPUMEHEHUSA NPOLAYKLUM.
3anuncu pesysibTaToB BaAMZauMM U BCEX HEObXOoAMMbIX AEWUCTBUM OO0MXHbI NoAAep>KuBaTbcA B paboyem
coctosiHum (4.2.4).

7.3.7. YnpaBneHue U3MeHeHUAMM NPOEKTA U Pa3paboTKu

M3meHeHMA npoekTa W pa3paboTKM [O/KHbI OblTb MAEHTUOUUMPOBAHbLI, a 3anuMcU  AOJ/KHbI
NoAAepKMBATbCA B paboyem cocToAHUN. M3meHeHMA [0NKHbI BblTb NPOAaHANN3NPOBaHbI, BEPUPULIMPOBAHLI U
Ba/INAMPOBAHbI COOTBETCTBYHOLMM 06Pa3om, a TaKKe 0406peHbl A0 BHECEHUA. AHAIN3 U3MEHEHWUI NPOEKTa U
pa3paboTKN [ONKEH BKAOYATb B CeOS OLLEHKY BANAHUA U3MEHEHMI Ha COCTABHbIE YacCTU U YXKe NOCTABNEHHYO
NpoAayKLMo. 3anuMcu  pe3y/nbTaTOB aHaiM3a M3MEHEHWn U tobbix HeobXoaMMbIX [EACTBUIA  OOKHbI
nogaepsknBaTbca B paboyem coctoaHun (4.2.4).

7.4. 3aKynku

7.4.1. Mpouecc 3aKynok

OpraHusaums p[o/mkHa obecrneymBaTb COOTBETCTBME 3aKYMJEHHOM MPOAYKUMM  YCTaHOBAEHHbLIM
TpeboBaHMAM K 3aKynkam. Tun M cTeneHb ynpasieHWsa, NPUMEHSEMble NO OTHOWEHMIO K MOCTaBLUMKY WU
3aKynaeHHON NPOAYKUMM, AO/IXKHbI 3aBUCETb OT ee BO3A4ENCTBUA HA NOCNeAYOWME CTaANM KU3HEHHOTO UMKIA
NPOAYKLMU UM FTOTOBYHO NPOAYKLUMIO.

OpraHusaums AO0NKHa OUEeHMBaTb M BblOMPaTb MOCTABLLMKOB Ha OCHOBE MX CMOCOBHOCTM MOCTaBAATb
NPOAYKLMIO B COOTBETCTBUM C TPEOOBaHUAMM OpraHusauuun. JonxHbl ObiTb pa3paboTaHbl KpUTepun otTbopa,
OLEHKM W NOBTOPHOM OUEHKW. 3anucy pesynbTaToB OLEHMBAHUA W Nt0ObIX HEOBXOAMMbIX AEeNCTBUMN,
BbITEKAIOLMNX U3 OLLEHKU, LO/KHbI MOAAEPKMBATLCA B paboyem cocToaHum (4.2.4).

7.4.2. Nubopmauma no 3akynkam

MHbopMauma no 3aKymKam [OO/KHA OMMCbIBaTb 3aKa3aHHYK MNPOAYKLMIO, BK/AOYaAa, rae 370
Heobxoanmo, TpeboBaHusA:

a) K opuuManbHOMy 0006pEeHMIO NPOAYKLMM, NPOLLeayp, NPOLLeccoB 1 06opyaoBaHMSA;

b) K KBanMdMKaunKn nepcoHana;

C) K cucTeMe MeHeKMeHTa KayecTsa.

OpraHusauusa fonxkHa obecneynmBaTb AOCTAaTOMHOCTb YCTAaHOB/MEHHbIX TpeboBaHMI K 3aKymnKam A0 WX
COO06LLEHNA NOCTaBLLUKY.

7.4.3. BepudurKauma 3aKynneHHOM NpoayKLumm

OpraHusaumsa [oMKHa pa3paboTaTb M OCYWECTBAATb KOHTPO/Ab WAM  APYrylo  AeATeNbHOCTb,
Heobxoanmyto ana obecrnevyeHMs COOTBETCTBMA 3aKYMNJIEHHOM NPOAYKLUMU YCTaHOBNAEHHbIM TPeboBaHUAM K
3aKynKam.

Ecnu opraHusaums uam ee notpebutenb nNpeanoaaraeT ocywWecTBuUTb BEpUOUKALUIO Y NOCTaBLLMKa, TO
OpraHn3aLna A0MKHa YCTaHOBUTb Mepbl Mo BepMdUKALUM M NOPALOK BbINYCKa NPOAYKLMK B MHPOPMALLMK NO
3aKynKam.



7.5. MNpouns3BoAcTBO M 06CNYXKMBAHME

7.5.1. YnpaBneHue Npon3BoACTBOM M 0OCAYKMBAHMEM

OpraHu3auma fONXKHA NAAHMPOBaTb M OCYLLECTBAATb NPOU3BOACTBO M OBCAYKMBAHUE B YNpPaBAAEMbIX
yCnoBUAX. YNpaBasemble yCA0BMA A0MKHbI BKAOYATb B cebA, Tam, rae 3To NPUMEHMMO:

a) HaAnune MHOPMaLUK, ONMUCHIBAIOLLEN XapPAKTEPUCTUKUN MPOAYKUNN;

b) Hannume pPaboumnx MHCTPYKUMIA B Clly4ae HeObX04MMOCTH;

C) NpMmeHeHne noaxoasaliero obopyaosaHus;

d) HannuMe N NpUMeHeHNe KOHTPOILHOTO U U3MEpPUTENbHOTO 060pPYA0BaAHUS;

€) NpoBeAeHNne MOHUTOPUHTA U U3MEPEHUN;

f) ocywectBneHme BbiNycKa, NOCTaBKU U AeNCTBUIA NOC/e NOCTAaBKM NPOAYKLMU.

7.5.2. Bannpgaums npoueccos NponsBoacTsa n 06cnymBaHms

OpraHusaums [o/MKHaA BaAnMAMpPOBaTb BCE MNPoOLECCbl MPOWM3BOACTBA M OOCAYKMBaAHUA, pPe3y/bTaTbl
KOTOPbIX He MOryT 6biTb BepMOULMPOBaAHbI NOCAEAYIOWMM MOHUTOPUHIOM WA U3MEPEHUAMM, MU3-3a Yero
HeOOoCTaTKU CTAaHOBATCA OYEBMAHbLIMM TOJIBKO MOC/€ Havyana WCNoAb30BaHMA MPOAYKUMM WaW nocne
npesocTaBNeHnA YCayru.

Banugaums gomKHa NpoaeMOHCTPMPOBaTb CMOCOBHOCTb 3TUX NPOLLECCOB AOCTUraTb 3aMNaHUPOBAHHbIX
pe3y/bTaTos.

OpraHusaums fomkHa paspaboTaTe mepbl MO 3TUM NPOLECcCam, B TOM YUCAE TaM, F4e 3TO MPUMEHUMO:

a) onpeageneHHble KPUTEPUU ANA aHANN3A U YTBEPKAEHWA NPOLLECCOB;

b) yTBEpXKAEHME COOTBETCTBYIOWErO 060PYA0BAHNUA N KBaANDUKALMKN NEPCOHANa;

C) NpYMeHeHe KOHKPETHbIX METOZ0B U NpoLeayp;

d) TpeboBaHus K 3anucam (4.2.4);

€) NOBTOPHYIO Banuaaumio.

7.5.3. UaeHTUOMKaLma N NpocnexnsaemocTb

Ecnn 3To BO3MOXHO W LenecoobpasHo, opraHuMsauua [0MKHA WMAEHTUPUUMPOBATL NPOAYKLMIO C
NOMOLLbIO COOTBETCTBYHOLLMX CPEACTB Ha BCEX CTAAMUAX €€ }KU3HEHHOTO LUKA.

OpraHusauma [omKHA uMAeHTMOUUMpPOBaTb CTATyC MNPOAYKLMM MO OTHOLWEHUIO K TpeboBaHMAM
MOHUTOPWUHTIA U U3MEPEHUI HA BCEX CTAAMAX €€ KU3HEHHOTO LMKAa.

Ecnm npocnexmBaemoctb aABndeTca TpeboBaHMEM, TO OpPraHM3aLMA [OAXKHA YNPaBAATb CreumanbHoM
naeHTMdMKaumen NnpoayKUMn U NoaaepKmMBaTb 3anmcK B paboyem cocTosaHum (4.2.4).

MpumeyaHune. B page oTpacnen NPOMbIWAEHHOCTU MEHEAXMEHT KOHOUIypaumm ABAAETCA CPeacTBOM
noAAeprKaHMA NAEHTUOUKALUN U MPOCNEKNBAEMOCTH.

7.5.4. CobcTBEHHOCTL NOTPEbUTENEN

OpraHusauma 4o/KHA NPOoABAATb 3ab60Ty O COBCTBEHHOCTM MoTpebuTens, NMoka OHa Haxo4uTca nog,
ynpaBAeHWEeM OpraHu3auuMum WAM  ucnonb3yeTca  eto.  OpraHuMsauma  A0/KHA  MAEHTMOMLMPOBATb,
BepudMUMpPOBaTb, 3aWMWATb U  COXPaHATb COBCTBEHHOCTb MNOTPebUTEns, NpPeLOCTaBAEHHYD ANsA
NCMNONb30BaHNA UM BKAKOYEHUA B NpoayKUMio. Ecim cobCcTBEHHOCTL NOTPEebUTENs yTepaHa, NOBPEXKAEHA UK
Npu3HaHa HenpurogHon Aaa WCNO/Nb30BaHWA, OpraHM3auMa AONKHA M3BECTUTb 06 3Tom noTpebutena wu
noaAep*KmMBaTb 3anmcu B paboyem coctoaHum (4.2.4).

MprmeyaHune. COBCTBEHHOCTb NOTPEBUTENA MOMKET BKNIOYATH B CEOA MHTENIEKTYaIbHYO COBCTBEHHOCTb
W CBEAEHMUA IMYHOTO XapaKTepa.

7.5.5. CoxpaHeHune cooTBeTCTBUA NPOAYKLUM

OpraHusauusa AOMKHA COXPAaHATb NPOAYKLUMIO B X04e BHYTPeHHeW 06paboTKM 1 B NpoLecce NOCTAaBKU K
MeCTy Ha3HayeHMsA B LeNAX MnoaAep’KaHUA ee COOTBETCTBMA YCTAHOB/EHHbIM TpebosaHuam. Ecam 3aTo
NPUMEHMMO, COXPaHEHNE COOTBETCTBUA NPOAYKLMM AONKHO BKAOYATb B cebA naeHTMdMKaALMIO, NOrpy304HO-
pa3rpysoyHble paboTbl, YNaKOBKY, XpaHeHWe U 3awmnTy. TpeboBaHME COXPAHEHUA COOTBETCTBUA AOKHO ObITbh
TaKXe NPUMEHEHO M K COCTaBHbIM YacTAM NPOAYKLMW.

7.6. YnpasneHue obopyaoBaHUEM 4N MOHUTOPUHTA U U3MEPEHUIN <*>

<*> TpeboBaHUA 7.6 NPUMEHAIOT HAPAAY C METPONOTMUYECKMMM MPABUAAMM U HOPMaMK, UMEIOLWNUMM
0b6s3aTeNbHYyl0 CUAY Ha Tepputopum Poccuitickoit depepaumn, KOTopble COAEPIKATCA B HOPMATUBHbIX
OOKYMeHTax no obecneyeHUio eAMHCTBA W3MEpPeHWn, yTeep:Kaaemblx ®degepanbHbIM areHTCTBOM NO



TEXHUYECKOMY PEeryiMpoBaHuIio U meTpoaorum B cootsetcteun ¢ PegepanbHbiM 3akoHoM "O6 obecneyeHun
eanHcTBa namepeHunin" (ot 26 mnioHs 2008 r. N 102-93).

OpraHu3auma A0XKHaA ONpeaennTb MOHUTOPUHT U U3MEPEHUA, KOTOpble NPeACTOMT OCYLLecTBAATb, a
TakKe obopyaoBaHWe ANA MOHUTOPUHIA U U3MeEPeHUi, Heobxoaumoe ana obecneyeHus CBUMAETENbCTBA
COOTBETCTBMA NPOAYKLMM YCTaHOBAEHHbIM TPebOBaHUAM.

OpraHu3auma A0NKHA YCTaHOBUTb NpoLecchl gasa obecnevyeHma Toro, YTobbl MOHUTOPUHT U U3MEpPEHUSA
MOTK BbITb BbINOJIHEHDbI U B AENCTBUTENbHOCTU Bbl/IM BbINOHEHDLI B COOTBETCTBUM C TPEOOBAHUAMM K HUM.

Tam, roe Heobxoammo obecneumBaTb WMMEIOWME 3AKOHHYKO CWUAY pe3yabTaTbl, M3MePUTENbHOE
obopynoBaHMe A0MKHO ObITh:

a) OTKannMbpoBaHO W/MAN NOBepeHO B YCTaHOBAEHHble Mepuoabl UAM Mepen ero NpumeHeHuem no
3TafoHaM, nepeaalowmm pasmepbl efuHUL, B CPaBHEHUW C MEKAYHAPOAHbIMU WAM HaLMOHabHbIMU
aTanoHamu. Mpu OTCYTCTBUM TaKUX 3TaNOHOB 6a3a, MCNONb30BaHHAA A1 KaNAMOPOBKM UK MOBEPKU, A0MKHA
6bITb 3apernctpuposaHa (4.2.4);

b) oTperynMpoBaHo MM NOBTOPHO OTPEryAMPOBaHO No Mepe HeEobX0ANMOCTH;

C) MAEHTUOMUMPOBAHO B LENAX YCTAHOBAEHUSA CTaTyca KaaMbpoBKY;

d) 3awmLeHo OT perynMpoBOK, KOTopble caenany bbl HeAeNCTBUTENbHLIMW PE3YNbTaTbl USMEPEHUS;

e) 3aWMWEeHO OT MNOBPEXAEHUA U YXyAWEHUA COCTOSHUA B XoAe ob6palleHus, TeXHUYECKoro
obcnyKMBaHUA N XpPaHEHUS.

Kpome TOro, opraHusauus [OO/KHA OLEHWUTb M 3aperucTpMpoBaTb MPaBOMOYHOCTb MpeablayLmx
pesy/nbTaTOB M3MeEPEHMA, ecin O0OHapy)KeHo, 4YTo o0bopynoBaHWME He COOTBETCTBYET TpeboBaHMAM.
OpraHusauma [oMKHA NpeanpuHATL COOTBETCTBYIOLLEE AENCTBME B OTHOLEHWM Takoro obopypoBaHuA M
Nt060i N3MepeHHOM NPOAYKLMU.

3anucu pesyibTaToB KaJIMBPOBKM M MOBEPKM A0/KHbI MOAAEPHKMBATLCA B paboyem cocTosnHum (4.2.4).

EcnM npu MOHUTOPUHIE U U3MEPEHUU YCTAHOBAEHHbIX TPeOOBAHWI WCMNO/L3YIOT KOMMbIOTEPHbLIE
NnpPorpammHble cpeacTBa, UX CNOCOBHOCTb YA0BNETBOPATL NPeAnosaraeMoMy NPUMEHEHUIO NpeaBapuUTeNbHO
[0NKHA 6bITb NOATBEPKAEHA M MOBTOPHO NOATBEPKAEHA NO Mepe HEOHXOAMMOCTH.

MpumeyaHune. [MoaTBep)KAEHWE  COOTBETCTBMA  KOMMbIOTEPHOTO  NPOrpammHoro  obecneyeHus
npegnonaraemomy npuMeHeHuMto 06bIYHO nNpeaycmaTpuBaeT ero  BepuOUKAUMIO U MeHeOKMEHT
KOHUrypaunm B Lenax noanepKaHma ero NPUrogHoCTM 4Ns8 UCNONb30BaHMA.

8. UamepeHue, aHanu3 u yaydweHue

8.1. ObLwme NoNoKeHUs

OpraHu3auma A0/IKHA NAAHUMPOBATb M MPUMEHATb NPOLLECCbl MOHUTOPWHIA, U3MEpPEHUA, aHaau3a u
yAydweHus, Heobxoanmble gns:

a) AEMOHCTPaLLMM COOTBETCTBUA TPEOOBAHUAM K NPOAYKLNN;

b) obecneyeHmnsa cOOTBETCTBUA CUCTEMbBI MEHEAKMEHTA KA4YeCTBa;

C) NOCTOAHHOrO NOBbIWEHWNA PE3YNbTAaTUBHOCTM CUCTEMbBI MEHEAKMEHTA KayecTBa.

YKa3saHHan 4esaTeNbHOCTb A0JIXKHA BKAOYATb B cebA onpeaeneHme NPUMEHUMbIX METOA0B, B TOM YMC/ie
CTAaTUCTMYECKUX, U 061aCTb UX UCNONb30BaHUA.

8.2. MOHUTOPUHT U U3mepeHmne

8.2.1. YaoBneTBOPEHHOCTb NoTpebuTene

OpraHusaumsa AoKHA NPOBOAUTE MOHUTOPUHT MHGOPMaLMKM, KacaloWwmnca BOCNpPUATUA noTpebutenem
BbINOJIHEHUA OpraHusauuen ero TpeboBaHWU KaK OAHOrO M3 cnocoboB wM3mepeHMA pPaboTbl CUCTEMBI
MeHeXMeHTa KayecTBa. [lo/KHbl OblTb yCTaHOBMEHbl MeTOoAbl MOAYYEHUA W  WMCMONAb30BAHWUA 3TOM
nHbopmaumm.

MpumeyaHne. MOHUTOPUHT BOCMPUATUA NOTPEOUTENAMM MOKET BKAOYaTb B ceba nosnyyeHue
MHOOPMALMKN U3 TaKMX UCTOUYHWMKOB, KaK MCCNeL0BaHWA yA0BNETBOPEHHOCTU noTpebuTtenei, AaHHble OT
notpebuTtenei o KayecTBe NOCTAaBAEHHON NPOAYKLMMU, UCCeL0BaHUS MHEHMI NONb30BATENEN, aHANM3 OTTOKA
KNMeHToB, 61arofapHOCTM, NPETEH3UKN NO rapaHTUIIHBIM 06A3aTeNIbCTBAM M OTHYETbI PACNPOCTPaHUTENEN.

8.2.2. BHyTpeHHMe ayanTbl (NpoBepKK)
OpraHusauma AO0/KHA NPOBOAUTb BHYTPEHHWE ayauTbl (MpoBepKM) 4Yepes 3amniaHUPOBaHHblE
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WHTEPBA/bl BPEMEHU B LIENAX YCTAHOBNEHMA TOFO, YTO CUCTEMA MEHEAKMEHTA KayecTBa:

a) COOTBETCTBYET 3anNaHMPOBaHHbIM MeponpuaTuam (7.1), TpeboBaHMAM HacTosILLEro cCTaHAapTa WU
TpeboBaHMAM K cUCTEME MEHEAXKMEHTA KavecTBa, pa3paboTaHHbIM opraHM3aumei;

b) BHeapeHa pe3yNbTaTUBHO M NOALAEPKUBAETCA B paboyem COCTOSHUM.

Mporpamma ayguToB (MPOBEpPOK) AOJXKHA NAAHMPOBATLCA C YY4ETOM CTaTyCca M BaXKHOCTU NPOLLECCOB U
YYaCTKOB, NoOANeXalwmx ayauTy, a TaKKe pe3ynbTaToB npeablaywmx aygutos. Kputepun, obnactb
NPUMEHEHMA, YacTOTa U MeToAbl ayauTOB AOMKHbI BbiTb onpeaeneHbl. Boibop ayantopos u nposegeHue
ayaMToB AO/IKHbI obecneumBaTb OOBEKTMBHOCTL M BecnpuCTpacTHOCTb mpouecca ayauTta. AyauTtopbl He
[0JIKHbI NPOBEPATb CBOIO COBCTBEHHYO paboTy.

JonxHa 6bITb yCTaHOB/MEHA AOKYMEHTMPOBAHHaA npoueaypa Aas8 onpenenieHuA OTBETCTBEHHOCTM U
TpeboBaHMI, CBA3AHHbLIX C NAAHUPOBAHMEM W NPOBEAEHMEM ayAWUTOB, BeAEHMEM 3aMMCen U COCTaBAEHMEM
OTYETOB O pe3y/bTaTax.

3anucu 06 ayauTax u Ux pesyabTaTax gOKHbI NOAAEPKMBATLCA B paboyem cocTosiHuu (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 33 NPOBEpPAEMble 061acTN AeATENbHOCTH, AOXKHO 06ecneynTb, YTObbI BCe
HeobXoAMMble KOPPEKLMN U KOPPEKTUPYIOWME AENCTBUA NpesnpuHUMannce 6e3 U3nUWHEN OTCPOUKM Ana
yCTpaHeHUA OOHApPYXKEHHbIX HECOOTBETCTBUMMA WM BbI3BAaBLIMX UX MPWUYKMH. MNocnepyowme AeUCTBUA OOMKHbI
BK/ItOYaTb B cebA BepMOUKaLMIO NPUHATBIX MEP M OTYET O pesy/bTaTax Bepudmkaumm (8.5.2).

MpumeyvaHue. Cm. 1ISO 19011 gna pyKkosoAacTsa.

8.2.3. MOHUTOPUHT 1 U3MepeHMe NpoLLeccos

OpraHusauma [omkHa MCNo/Ab30BaTb NOAXOZALIME METOAbl MOHUTOPUHIA W, TAe 3TO0 NMPUMEHUMO,
M3MepeHMA TMpPOLLEeCCOB CUCTEMbI MEHEAXMEHTA KayecTBa. 3TM MeTOoAbl AOJIKHbI  AEMOHCTPUPOBATb
CNocobHOCTb NPOLECCOB AOCTUMATL 3aN1aHMPOBAHHbIX Pe3yabTaToB. Ecan 3aniaHNpOBaHHbIe pe3ynbTaTtbl He
[O0CTUMAOTCA, TO AO/IKHbI NPeANPUHUMATLCA HEOBX0AMMbIE KOPPEKLMN U KOPPEKTUPYIOLWME AENCTBUSA.

MpumeyaHue. MNpun onpegeneHnn NOAXOAAWMX METOAOB OPraHM3aLUMA AOKHA YYMTbIBATb TUN M 06bem
MOHUTOPUHIA UAN U3MEPEHUN, NOAXOAALLUMX ANA KAXKAOIO M3 TaKMX MPOLLECCOB, B OTHOLWEHUU UX BAUAHUA Ha
COOTBETCTBUE TPeHOBAHMAM K NPOAYKLMM 1 HA PE3Y/IbTaTUBHOCTb CUCTEMbI MEHEAMKMEHTA KayecTBa.

8.2.4. MOHUTOPUHT N U3MepeHue NpoayKuum

OpraHusaumsa OO0JIKHA OCYLLECTBAATb MOHUTOPUHT U M3MEPATb XapaKTEPUCTUKU NPOAYKLUMU B LENAx
BepuduKaunm cobnogeHna TpeboBaHMit K NPOAYKUUKN. ITO AO/KHO OCYLLECTBAATLCA HA COOTBETCTBYHOLMX
CTaAMAX NPoLLecca *KM3HEHHOTO UMK NPOAYKLMM COFNAcHO 3amn1aHNpPoBaHHbIM Meponpuatuam (7.1).

CBMAaeTeNnbCTBa COOTBETCTBUA KPUTEPUAM NPUEMKMN AOKHbI NOALEPKMBATLCSA B paboyem COCTOAHUMN.

3anucuK A01XKHbI YKa3biBaTb 1MLO(a), cCaHKUMOHUpoBaBLlee(ne) BbiNyck Nnpoaykuum (4.2.4).

BbInycK NpoAayKuMu U NpeaocTaBaeHne ycayru notpebutento He AONXKHbI OCYLWECTBAATLCA 40 Tex nop,
MoKa Bce 3annaHMpoBaHHble aelicteua (7.1) He ByayT yAOBAETBOPUTENbHO 3aBEPLLEHDI, €C/IU HE YTBEPKAEHO
WHOE COOTBETCTBYIOLLMM MOTHOMOYHbLIM JIMLLOM UM OPFraHOM W, FAe 3TO NPUMEHMMO, NoTpebuTenem.

8.3. YnpaBneHne HeECOOTBETCTBYOLLEN NPOAYKLMEN

OpraHusauus gonxHa obecneunsaTtb NAEHTUOUKALMIO NPOAYKLMMN, HE COOTBETCTBYIOLWEN TPEOOBAHUAM,
W ynpasBneHWe el B LEeNax NpeaoTBpalleHna HenpeaHaMepeHHOro MCMoJsib30BaHMA MM MOCTaBKM TaKoWM
npoaykumu. [lonxHa ObiTb YCTAHOB/AEHA [AOKYMEHTMPOBaHHAA npoueaypa ANA OnpefeneHus cpeacts
ynpaBaeHUA W COOTBETCTBYHOLLENA OTBETCTBEHHOCTM WM MOJHOMOYMI ONA AENCTBUIA C HECOOTBETCTBYHOLLEN
npoaykume.

Echn  npumeHMMO, oOpraHusauua [AO/KHA NpeanpuHMMATb B OTHOLWIEHMM HECOOTBETCTBYHOLLEMN
NPOAYKUMM cneayowme geicTena (O4HO MM HECKOJIbKO):

a) ycTpaHeHue obHapyKeHHOro HeCOOTBETCTBUS;

b) caHKUMOHMpOBaHME WCNONb30BAaHWUA, BbIMYCKA WAM NPUEMKM MPOAYKUUKM, eCcan MnoayyYeHo
paspelleHne Ha OTKIOHEHME OT COOTBETCTBYIOLLENO MOJIHOMOYHOTO /IMLLA UAW OpraHa W, rae 310 NPUMEHUMO,
notpebutens;

C) NpefoTBpaLLEHME ee NePBOHAYaIbHOMO NPEANOAAaraeMoro UCMNo/ib30BaHUA UAN NMPUMEHEHMUS;

d) peicTeuAa, agekBaTHble NocAeaCcTBUAM (MM NOTEHLUMANbHBIM MNOCAeACTBUAM) HECOOTBETCTBUA, €C/U
HECOOTBETCTBYIOLWAA NPOAYKLMA BblBJEHA NOC/e NOCTaBKM AWM HAYana UCMO/Ib30BaHUSA.

Mocne TOro Kak HECOOTBETCTBYHOLLAA NPOAYKLMA WCMpaB/JeHa, OHa A0/KHA ObiTb MoABeprHyTa
NOBTOPHOM BepUdPUKaLMM ANA NOATBEPKAEHUS COOTBETCTBUA TPEOOBAHUAM.



3anMcyM 0 xapaKTepe HecOOTBETCTBUM WM NobbIX Nnociaeaylowmx NpeanpuHATbIX AeUCTBUAX, BK/OYanA
Nnoay4YeHHble paspeLleHns Ha OTKOHEHUSA, AOMXKHbI NOAAEPKUBATLCA B paboyem cocToaHuu (4.2.4).

8.4. AHann3 gaHHbIX

OpraHusaums [onKHa onpegenatb, cobupaTb M aHaNM3MPOBaTb COOTBETCTBYHOLWME AaHHble ANA
OEMOHCTPALMN NPUTOAHOCTU U Pe3y/IbTAaTUBHOCTU CUCTEMbI MEHEAKMEHTA KauyecTBa, a TaKKe OLEeHMBaHUS, B
KaKon 06/71aCTM BO3MOXKHO MOCTOAHHOE MOBbIWEHUE PEe3yAbTaTUBHOCTU CUCTEMbI MEHEAKMEHTa KayecTBa.
[aHHble f0NXKHbI BK/OYaTb B cebs MHGOPMaLUIO, MONYYEHHYIO B pe3yibTaTe MOHUTOPUHIA U U3MEPEHUS U U3
OPYr1X COOTBETCTBYHOLLMX MCTOYHUKOB.

AHaNM3 AaHHbIX AOMXKEH NPeACTaBAATb MHPOPMALLMIO, OTHOCALLYOCA:

a) K y0B/NEeTBOPEHHOCTM NoTpebuTeneit (8.2.1);

b) K cooTBeTCTBMIO TPEHOBAHUAM K NpoayKuum (8.2.4);

C) K XapaKTepuUCTUKaM U TeHAEHLUMAM MPOLLECCOB M MPOAYKLMM, BKAOYAA BO3MOMKHOCTU MpoBeaeHus
npegynpexaatmowmx aenctemi (8.2.3 n 8.2.4);

d) K noctaBwmkam (7.4).

8.5. Yay4yweHune

8.5.1. NocToAHHOE ynyylleHune

OpraHu3aumsa [O0NKHA MOCTOSSHHO MOBbLIWATbL Pe3yNbTaTUBHOCTb CUCTEMbl MEHEeAKMEHTa KayecTsa
nocpeacTBOM MCMONb30BaHUA MOJUTUKM W Uenelt B 0b61acTM KayecTBa, pe3y/NbTaToB ayaMTOB, aHanu3a
[OaHHbIX, KOPPEKTUPYIOLWMX W NpeaynperxKaaowmx 4eMCTBUM, a TaKKe aHaM3a Co CTOPOHbI PYKOBOACTBA.

8.5.2. KoppeKktupytowme aencreus

OpraHusaums AoNKHa npeanpuHMMaTh KOppeKkTUpylowme AEWCTBUS B LEeNAX YCTPaHeHUA MPUYUH
HEeCOoOTBETCTBMI ANA NpeaynpeXaeHns NoBTOPHOIo X BO3HMKHOBEHMA. KoppeKkTupylowue AeNCTBUA SOKHbI
6bITb aleKBaTHbIMM NOC/EACTBUAM BblSIB/IEHHbIX HECOOTBETCTBUIA.

[onKHa 6bITb pa3paboTaHa 4OKYMEHTUPOBaHHaA Npoueaypa gna onpeaeneHus TpeboBaHuit:

a) K aHaNn3y HeCcoOTBETCTBUI (BKAtOUas Xanobbl noTpebuteneit);

b) K ycTaHOBNEHMIO NPUYUH HECOOTBETCTBUIN;

C) K OLLeHMBaHUIO HEOBXOAMMOCTUN AENUCTBUIM, YTODObI M36eXKaTb MOBTOPEHUA HECOOTBETCTBUIA;

d) K onpeaeneHmnIo n oCyLLLECTBIEHUIO HEOBXOAMMbIX AEACTBUIA;

€) K 3anMcsam pe3ynbTaToB NPeanpUHATLIX gencTeuii (4.2.4);

f) K aHanM3y pe3yNbTaTUBHOCTM NPEANPUHATbLIX KOPPEKTUPYIOLLUX AENCTBUIA.

8.5.3. MNpeaynpexaatowme AencTeua

OpraHu3auusa [OJ/IKHA onpeaenAtb AeWCTBMA B LENAX YCTPaHEeHUA MNPUUMH  NOTeHUManbHbIX
HECOOTBETCTBUN ANA  NpeaynpexaeHus ux noaAsneHus. [peaynpexkpalowme AeNCTBUA  AOMKHbI
COOTBETCTBOBATb BO3MOKHbIM MOC/eACTBMAM NOTEHUMANbHbIX NPo6aem.

JonxHa 6bITb paspaboTaHa AOKYMEHTUPOBAHHAA NpoLueaypa Ana onpeaeneHus TpebosaHUi:

a) K YCTAHOBNEHUIO NOTEHLMANbHbIX HECOOTBETCTBMIA U UX MPUUMH;

b) K oueHMBaHMIO HEOBXOAMMOCTU AENCTBUIN B LeNAX NpeaynperKaeHnn NoaBeHUA HECOOTBETCTBUI;

C) K onpeaeneHno N OCyLLECTBIEHMIO HEOBXOAMMbIX AENCTBUN;

d) K 3anucam pesynbTaToB NPeAnpUHATLIX AeicTeui (4.2.4);

€) K aHann3y pesynbTaTUBHOCTM NPeANPUHATBLIX NpeaynpexKaatowmx AeMCTBUA.
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KOppeKTUpyolme
U npenynpexpamnmye IelCTBUS
[Ipenynpexiaouye OelCTBUS 8.5.3 |4.5.3 |HecooTBeTcTBMA,
KOppeKTHupyoume

1 Openynpexnaoiye OelCTBUS




CootseTtctue ISO 14001:2004 n ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BBeneHue

BBeneHue

OBuye MOJIOXEHUSA
[IpOLIeCCHBIM NOOXOI

Ceasp ¢ ISO 9004
COBMECTHUMOCTEL C IPYI'MMMU
CUCTEeMaMM MEeHeIDKMEHTa

O6JjlacTh NPMMEHEHUS 1 1 O6JslacTh NPMMEHEHUS
1.1 Obume [OJIOXEHMSA
1.2 [lpuMeHeHMEe
HopMaTHBHEIE CCBUIKM 2 2 HopMaTVBHEE CCBUIKM
TepMMHEL U ONpelesieHNUsI 3 3 TepMMHEL U ONpelesieHUsI
TpeboBaHMUSA K CUCTEMe 4 4 CucTeMa MeHeIXMeHTa KadeCTBa
BKOJIOTMUECKOTO MEeHeIXKMeHTa (TOJIBKO 3aTr'0JIOBOK)
(TOJNIBKO BaTr0JIOBOK)
Obwme TpeboBaHUA 4.1 4.1 Obume TpeboBaHUA
5.5 OTBETCTBEHHOCTEL, IIOJIHOMOUMS
1 oOMeH MHQopMaluemn
5.5.1 |OTBETCTBEHHOCTb U IIOJIHOMOYUMS
OKOJIOTHMUYEeCKad IOJIUTUKA 4.2 5.1 Obsa3aTenbCTBA PYKOBOACTBA
5.3 MonmuTuka B oOJlacTM KauecTBa
8.5.1 |[llocTogaHHOE yIyulleHVe
[IyaHMpOBaHMKE 4.3 5.4 [IyaHMpOBaHMKE
(TONIBKO BaT0OJIOBOK) (TONMBKO BaT0JIOBOK)
OKOJIOTMYECKME ACIEKTEHL 4.3.1 |5.2 OpmeHTauMa Ha NOTpeburess
7.2.1 |OnpeznesneHue TpeBOBAHUIM,
OTHOCAMMXCSH K MNPOIYKLUNA
7.2.2 |AHanms TpeOOBaHUM,
OTHOCAMMXCSH K MNPOIYKLUNA
3akOHOIAaTEJIbHEIE U IpyIue 4.3.2 |5.2 OpmeHTauMa Ha NOTpeburess
TpeOOoBaHUA 7.2.1 |OnpenesyeHue TpeOOBaHUM,
OTHOCAWMXCSH K NPOIYKLUN
Lenu, 3ajady M OporpamMa (bl) 4.3.3 [5.4.1 |Lenu B oBacTuM kKauecTBa
5.4.2 |InaHupoBaHMEe CO3IaHULI,
IOOIEePXaHUS U YIIyUleHUS
CUCTEeMB MEeHeIXMeHTa KadecTBa
8.5.1 |I[locTOAHHOE YyJIydlleHVe
BuenpeHre n QyHKUMOHMPOBaHMe [4.4 7 IIpoLeCCH XM3HEHHOT'O LMKJIIa
(TOJIBKO 3aTroJIOBOK) nponyKUmMmM (TOJIBKO 3aT'0JIOBOK)
dyHKLUMOHAJNIbHEIE 0OS3aHHOCTH, 4.4.1 (5.1 Ob6sa3aTeslbCTBa PYKOBOACTBA
OTBETCTBEHHOCTb U IIOJIHOMOUMUSA 5.5.1 |OTBETCTBEHHOCTL U IIOJIHOMOUMUS
5.5.2 |llpencraBuTeslb PYKOBOICTBA
6.1 OBecrieueHme pecypcaMu
6.3 VHbpacTpyKTypa
KoMneTeHTHOCTL, MNOATOTOBKA 4.4.2 16.2.1 (JenoBeueckue pecypch) Obume
” OCBEIOMJIEHHOCTb [IOJIOXEHU S
6.2.2 |KOMIETEHTHOCTbL, [OIATOTOBKA
” OCBEIOMJIEHHOCTb
ObmeH mHpOpPMaLMen 4.4.3 |5.5.3 |BHyTpeHHUM oOMeH MHbOpPMaLMeNn
7.2.3 |CBaA3b C HOTPeBUTEISMU

Tabnuua A.2



JoxyMeHTaluuda 4.4.4 (4.2.1 (TpeboBauMsa kK IOOKYMEHTALUM)
Ofume MOJIOXKEeHMA
YnpaBJieHMe OOKyMeHTalueM 4.4.5 |4.2.3 |YnpaBieHue IOKyMeHTalUeEM
YropaBJieHre olnepaumusaMu 4.4.6 7.1 [ImaHMpOBaHME IIPOLIECCOB
XMBHEHHOTO LMKJIA IPOIYKLMUM
7.2 [Ipoleccr, CBS3aHHBE
C noTpedbmuTenaMu
7.2.1 |OnpezneseHue TpeBOBaHMI,
OTHOCAWMXCS K NPOIOYyKLUMUM
7.2.2 |AHanu3 TpeOOBaHUM,
OTHOCAWMXCS K NPOOYyKLMUM
7.3.1 |InaHMpPOBaHME NPOEKTUPOBAHUSA
1 pas3paboTku
7.3.2 |BxonHbe IaHHBE IJIA
IPOEKTMPOBAHUA M paszpaboTku
7.3.3 |BHXOOHBIE IaHHEE
IPOEKTUPOBAHUSA M pPaspaboTKu
7.3.4 |AHanms npoekTa M paszpaboTku
7.3.5 |Bepudmxauma OpoeKTa
n pa3paboTku
7.3.6 |Bammpmaumsa OpoOeKTa
n pa3paboTku
7.3.7 |YnpaBJjeHVe M3MEHEHUIMU
npoekTa M paszpaboTKu
7.4.1 |Ilpouecc 3BakyIloOK
7.4.2 |VHbQopMauMa IO 3aKyIlKaM
7.4.3 |Bepudmxaumsa BaKyNJIEHHON
POy KLU
7.5 [IpOMBBOOCTEBO M OOCIIyXMBaHUE
7.5.1 |YnpaBJieHMEe NPOU3BOIACTBOM
U ODCIYyXMBAHUEM
7.5.2 |Banmpmauusa OPOLIECCOB
NPOM3BONCTBa M OOCJIYXMBaHMSI
7.5.5 |CoxpaHeHMEe COOTBETCTBUS
POy KLU
TOTOBHOCTEL K HeUTaTHEM 4.4.7 8.3 YrnpapJjieHe HEeCOOTBETCTBYyIEM
CUTyaluusM, aBapusaM UM OTBETHHE NIpOoOyKLUMEN
IelCcTBUS
KoHTpOJsIE (TOJIBKO 3aI'OJIOBOK) 4.5 8 VI3MepeHMre, aHalM3 U yJlydlleHre
(TONIBKO 3aTOJIOBOK)
MOHMTOPMHI U M3MepeHUe 4.5.1 [7.6 YnpaeieHue obopyHOoBaHUEM
OJIsT MOHMTOPMHIA M M3MEPEeHUN
8.1 (ImmMepeHUe, aHaJIU3
u ynyumeHme) OOumme MOJIOXEeHUS
8.2.3 |MOHUTOPUHT U M3MEepPeHUe
IpOoLIECCOB
8.2.4 |MOHMTOPMHI U M3MEepPeHUe
IPOOyKLMU
8.4 AHaIM3 OaHHEX
OlleHKa COOTBETCTBUA 4.5.2 |8.2.3 |MOHMTOPMHI' M M3MEpPEHUE
IIPOLIECCOB
8.2.4 |MOHMTOPMHI U M3MEepPeHUe
IPOOyKLMU
HecooTBeTcTBMH, 4.5.3 |8.3 YnpabJjleHME HeCOOTBeTCTBYyKlEM
KOpPpPeKTHUpy e NponyKLuen
¥ Openynpexnaoiuye OeMCTBUS 8.4 AHaNIM3 HOaHHBEIX
8.5.2 |KoppexkTupyouye OerCTBUSI
8.5.3 |lpenynpexnamume IeNCTBUI
YrnpaBiieHMe 3aNMCsaMU 4.5.4 |4.2.4 |YnpaBiieHue 3aNMUCIMU
BHYTPEHHUM ayOouT 4.5.5 |8.2.2 |BHYyTpeHHUE ayIUTH (IPOBEPKM)




AHaM3 CO CTOPOHH PYKOBOICTBAa|4.6

5.1 Obsa3aTeslbCTBa PYKOBOICTBA

5.6 AHaJM3 CO CTOPOHH PYKOBOICTBA
(TOJIBKO 3aIr'0JIOBOK)

5.6.1 |[O6Owme mnoJyiOXeHUS

5.6.2 |BxOonHBEIE HAHHBEE IJIS aHaJIMU3a

5.6.3 |BeIxomHBIE OaHHBE aHaIM3a

8.5.1 [locroganHoe ynyumeHue

PA3/IM4MA 1SO 9001:2000 M 1SO 9001:2008

SO 9001:2000 » 1SO 9001:2008

KoHcynbTaHTIAOC: NpUMeYaHue.

TeKCT, NnogYepKHYTbIM B 0dULMANIbHOM TEKCTE AOKYMEHTA, B 3/IEKTPOHHOMN BEPCUN AOKYMEHTA OTMEYEH
3HaKom "#", a TeKcT, 3a4epKHyTbIN B 0dpMLUMANbHOM TEKCTE AOKYMEHTA, B 3/IEKTPOHHOMN BEPCUM AOKYMEHTA

oTMeYeH 3Hakom "&".

IS0
9001:2000
Homep
paszena/
NyHKTa

A6zau/
Howmep/
Tabmauua/
[IpuMeuaHUe

#IOonosHeHMEe #
(0)

&Ynanenues& (Y)

VI3MeHEeHHEII TEeKCT

Obume
IOJIOXEHMU S

1-1 abzar

2-e npen-
JIOXeHUe

&Ha pazpaboTKy M BHeIpPEHUME CUCTEMEBL
MEHEeIXMEeHTa KadeCTBa OpTaHM3aluu
BIIMSKT M3MeHdwMecs norpebHOCTH,
KOHKPETHEIE lleJiM, BhIIycKaeMas
NPOnyKUMs, IPMMEHsEeMHEe IIPOLIEeCCH,
pasMep M CTPYKTypa OpTraHM3aluM. &

#Ha paszpaboTky M BHEIPEHMUE CUCTEME
MeHEeXMeHTa KaudyecTBa OpIlaHM3alLuu
BJIIMSIOT @

a) ee BHeUWHAd cpella, M3MeHeHUs
WM PUCKM, CBSA3aHHBHE C BTOM CpPenoi;
V3MeHdgIMecs NOTPeOHOCTH;
KOHKPETHBIE LeJu;

BHIIIyCKaeMas NIPpOnyKLMS;
IpVMEeHsEeMbIe IPOLIECCHL;
pasMep ¥ CTPYKTypa OopTaHMu3auun. #

Hh® Q QO

Obume
[IOJIOXEHMS

3-1 abzal

HacTosammit cTaHOapT MOXET
MICIOJIb30BATbECA BHYTPEHHMMM U
BHEWHMMM CTOPOHaMM, BKJOUYas OPIaHH
oo cepTudMKalLMM, B LeJAX OLEHKHU
CIIOCOBHOCTHM OpTaHM3allMy BHIIOJIHATH
Tpe®oBaHUA NOoTpebuTesnein,
&persaMeHTOB& #TpeBoBaHMA K
ONpOoOyKUMM, ABJA0IMecs 0043aTelIbHBEMU
K MCIIOJIHEHMIO B COOTBETCTBUU
C HEeMCTBYOIMM 3aKOHOIATEJIbCTBOM
(mamee - ofOsszaTesnbHbHe TpeboBaHuA), #
1 COOCTBEHHHE TpeOOBaHUA.

Ipouec—

2-11 abzan

Bes m3MeHeHUM

Insg ycrnemHoOTo QYyHKUMOHMPOBAHUSI

MpunorkeHue B
(cnpaBoyHoe)

Tabnuua B.1




CHEIN
IOOXOn

opyu IHnepesole
Ha
PYCCKUM S3BIK

opraHuzauusa IOJIKHA ONPenesiuTh U
OCYWEeCTBJATL MEHEeIXMEeHT MHOTOUMCJIEH-
HEIX B3aMMOCBSI3aHHEIX BUIOB OesSTEeJIb-—
HOCTM. JedTeJIbHOCTL, MCIOJb3yluas
PecypcCH M yhnpaBJjseMmas B LEJSax
npeobpasz30BaHMsa BXOIOOB B BHXOIH,
MOXET pacCMaTpMBATLCS Kak IPOLEecc.

[Ipouec—
CHEIN
nonxon

3-1 abzal

[IpyMeHeHMEe B OpPT'aHM3alMM CUCTEMEI
NPOLEeCCOB HapAny C MX MAOeHTUOMKaLMEN
U B3aMMOIEMCTBMEM, a Takxe
MEHEeIXMEHT MPOLIeCCOB, #HANpPaBJIEHHHN
Ha MOJIydYeHMe XeJlaeMOoT'o pesyibTara, #
MOTYT OEITb ONpeneJIeHE
kak "npoueccHeM nomxon".

Ceasb
c ISO 9004

1-1 abzal

&T'OCT P MCO 9001-2001 m
T'OCT P MCO 9004-2001 ©6puin pasz3pabora-
HEI K&K COIJlaCOBaHHAS Iapa CTaHIapTOB
Ha CHUCTEeMH MeHeIXMeHTa KadecCTBa
IoJIsg OONMOJIHEeHMSA IOpyr mpyra&. ISO 9001
n ISO 9004 #aBnsgoTcsa cTaHOapTamMm
Ha CUCTEMH MEeHeIXMeHTa KadecTBa,
KOTOPHE HOOMIOJIHAT IPpyT Opyra,# HO UuX
MOXHO IPMMEHSITHL TaKXe He3aBUCUMO.
&HecMmoTps Ha TO, YTO y CTaHIapTOB
pazauuHele OGJACTM MNPUMEHEHWS, OHU
VMEWT aHaJIOTUUHYID CTPYKTYPYy B LEeJsSx
COBOaHMsa YCJIOBMI IJIS WX MCIOJIb30-—
BaHMS KaK COIJIACOBAHHOM I1APHL. &

Ceasb
c ISO 9004

3-11 abzal

&T'OCT P MCO 9004-2001 cozmepxuT
pexKoMeHIauuy o 0oJjiee WMPOKOMY
CIIEKTPyY LeJiell CUCTEMBl MEeHEeIXMeHTa
kauvecTBa, uyem ['OCT P MCO 9001-2001,
OCOBEHHO [0 MOCTOSHHOMY YJIyUlleHUIO
IesaTeJIbHOCTM OpTaHM3alMy, a TakKxXe ee
50PeKTUBHOCTY ¥ PEe3yJIbTATUBHOCTU.
T'OCT P MCO 9004-2001 pexoMeHIyeTCsH
Kak PYKOBOICTBO IJIg OpTaHM3aLui,
BHICIIEE PYKOBOICTBO KOTOPEHIX,
npeciyenys LeJjib IOCTOSHHOTO YJIYUlleHMS
OeATEeJIbHOCTM, XeJjlaeT BHMTU 3a PaMKMU
TpeboBanmit I'OCT P MCO 9001-2001.

OnHaKO OH He MNpenHas3HAUeH g LeJjen
cepTUdMKALMU MU BAKJIOUEHUI
KOHTPAaKTOB. &

#Ko BpemeHu nyOGiamkaumMy CTaHOapTa
ISO 9001:2008 crammapTt ISO 9004
HaxXOOWUJICS Ha CTamouyM [IepecMoTpa.#
Hoeas Bepcma ISO 9004 Gyner
comepXaTb PEKOMEHIaUMM OJIS
MEHEeIXMEeHTa II10 IOCTIDKEHMIO
YCTOMUMBOTO ycClexa JioOoM opTaHM3alun
B CJIOXHOM, TpeboBaTeJIbHOM
M NOCTOSHHO M3MEHSWIENCcs cpene.

ISO 9004 npemncrassisger OoJjiee MMPOKUU
B3IUISI Ha MEHEeIXMEeHT KauecTBa,

yem ISO 9001; oH HauesMBaeT Ha
YIOOBJIETBOPEHME MNOTPEeOHOCTEN U
OXMIOAHMM BCEX 3aMHTEePeCOBAHHHIX
CTOPOH Ha OCHOBE CUCTEMaTUUECKOTO U
IIOCTOSHHOTO YJIyYlIEHUS IOesSTeJIbHOCTU
opraHuzauumu. OOHAKO 3TOT CTaHIApPT HEe
npenHa3HaueH nJid uesier ceprudmxaumm,
3aKJIOUEHMS KOHTPAKTOB M BHIIOJIHEHMS
oBsa3aTeJIbHEIX TPeOOBAHMM.

CoBmMecCTHU—
MOCTB C
OPYTUMU

1-1 abzan

&HacToAmMIi CTaHOapT COIJlacoBaH
c TOCT P MCO 14001:1998 nna
YJydlleHMA COBMECTUMOCTM BTUX OBYX
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cucTeMaMm
MeHe X~
MEHTa

CTaHIAPTOB B MHTepecax coobumecTsa
noJib30BaTeNIeN. &

#Ilpu paszpaboTke HaCTOSWETO
CTaHZapTa IOOJIKHOE BHMMaHMe OBLJIO
yIeJsieHo rnoJioxeHuam ISO 14001:2004
oJig yJIYUJlleHVS COBMECTHMMOCTU SDTUX
IBYX CTAaHIAPTOB B MHTEpecax
coobmecTBa MOJIb30BATEJIEN. #

Bes u3MeHeHUM
opu rnepemome
Ha PYyCCKUM
SIBBIK

a) HyxIaeTcsa B IOEeMOHCTpalUuM CBOEM
criocoBbHOCTM BCergza I[OCTaBJIAThb
NPOOyKLMIO, OTBEYanIyln TpeOOBaHMAM
norpedburesieyl ¥ COOTBETCTBYOUMM
oBsa3aTeNIbHEIM TpeOOBaHMUAM;

[IpuMeuaHue

HoBoe mnpu-
MedaHue 2

b) cTaBuT CcBOeM LeJbl INOBHIICHMUE
YIOBJIETBOPEHHOCTM [OTpedbuTesien
nocpelcTBOM 30OEeKTMBHOTO NPUMEHEHMS
cucTeMs #MeHemXMeHTa KadecTBa, #
BKJIIOYAs MPOLECCH NOCTOSHHOTO €€
yJlydlleHus, u obeclHedeHre COOTBeT-—
CTBMSA TpeOOBaHMAM NOTpeduTesen u
#cooTBeTCcTByOLMME OOS3aTEJbHEM
TPpeOOBaHUAM.

&llpmMmeuaHme. B HacTodAwWleM CTaHOapTe
TepMMH "nponykuma" NPpUMMEeHMM TOJIBKO K
npenHas3HadaeMoM IOJisg MNOTpeOuTesis MUIN
3aTpeOOBAHHOM MM MNPOOYKLUM. &

#llpruMeuyaHns .

1. B HacToAmeM CTaHOapTe TepMUH
"mponykumAa" NPMMEHMM TOJIBKO:

a) k InpelHas3HadaeMoM nJjisa NoTpebu-
TeJysa WM 3aTpeOOBaHHOM MM NPOIYKLMM;

b) x mOOBIM 3amaHHBM pPEe3yJbTaTaM
IPOLIECCOB XM3HEHHOTO LMKJIIA.

2. 3akoOHOZAaTeJIbHHE U OPpyTMe
obsa3aTesibHEIe TpebOOoBaHMSA MOTYT OBITH
BHIPAXEHEl KakK [IpaBOBEE TpeboBaHuUA. #

1-m abzar

#YKasaHHBEM HUXE CCHJIOUHBI OOKYMEHT
HeOoOXOIMM IJIS MCIIOJIb30BAHUS
HacToAwWero craHzapTa. [nusa
OATUPOBAHHBEIX CCHUJIOK IMIPUMMEHSIT TOJIbBKO
Ty BepCcuo, KoTopas Obula yIOMSAHYTa
B TekcTe. [JyIs HeDaTUPOBAHHEIX CCBUIOK
HeOoBXOIMMO MCIIOJIL30BATE CaMoe
nocjiegHee M3IOaHUE NOKYyMeHTa
(BrJOUa g JIOOBIE IIONPABKM) .

ISO 9000:2005. CucTeMbl MeHemXMEeHTa
kauecTBa. OCHOBHEBIE IIOJIOXEHUI
M CJIOBaphb.#

2-1, 3-1
abzalsl

&IIpUBENEHHBEIE HIMXE TEPMUHEL,
VCIIOJIb3YyEeMEE B 3TOM M3IaHUU

T'OCT P MCO 9001 gmysa omnmMcaHmda Lejun
IOCTaBKM, OBUIM M3MEHEHH IJIsS
OTpPaxXeHMs IIPMMEHSeMOI'O B HacTodllee
BpeMs CJIOBaps TEPMMHOB:

IOCTaBIMK —> OopraHuM3aumsa —>

-> norpeduTess.

TepMmmH "opraHmsaumua" BaMeHAET
TepMMH "mOocTaBUMK", MCIIOJb3yEMbIN

B I'OCT P MCO 9001:1996, m oTHOCHTCH
K ODOBEKTY, B OTHOWEHMUM KOTOPOTIO
NPMMEHSEeTCS HaCTOAWMM CTaHOapT.
Kpome Toro, TepMmMuH "nocraBuuk'
3aMeHsgeT TepMuH "cybnompsanmumk'". &

€) OCylWeCTBJISTH MOHMTOPMHT,
nsMepeHue, #TaMm, I'Ie 3TO BO3MOXHO, #
Y aHaJiM3 DBTUX IIPOLIECCOB;
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3-1 abszan

Eciy opraHm3auus pemaeT IepenaTh
CTOPOHHENM OpTaHM3aluy BHIIOJIHEHUE
KakoTo-JMBo NOpollecca, BIUARLETO Ha
COOTBETCTBME NPONYKUUM TPeBOBaHUAM,
OHA HOOJIKHA OOECHEeUMThH CO CBOEN
CTOPOHBEl &KOHTPOJIE 3a& #ynpasBieHue
TaKyM I[POLIEeCCOM. #BMI M CTeneHb
YIPAaBJIEHNUs [POLECCaMy, [IepelaHHbEMMU
CTOPOHHMM OpPTAaHU3AUMAM, IOJIKHE OBITH
omnpelneJsyieHEl B CHCTEME MEHEeIKMEHTAa
KauecTBa. #

[IpuMmeua-—
Hue 1

IpuMeuaHusa. 1. &B mOpoLeccH,
HEeOOXOIMMEIE IJIS CUCTEMH MEHEeIXKMEeHTAa
KayeCcTBa, O KOTOPHX peub ljia BHIIE, &
YHIOMSHYTHE BHIIE IPOLIECCH,
HeOOXOIVMEIE IJIS CUCTEME MEeHEeIXMeHTa
KauecTBa, &PEeKOMEHOyeTCs BKJIOUATH&
#BKIIOUAT B celsa# MNpOLEeCCH
YIpPaBJIEHUECKON IesSTeJIbHOCTU
PYKOBOICTBa, obecrneuyeHus pecypcamu,
[IPOLIECCH XMBHEHHOTO LMKJIA NPOOYyKLMUM,
VIBMEpEeHus, #aHaamza U yIAydleHUd . #

HoBrle npu-—
MeuaHus 2
u 3

#2. Ilpouecc, MNepemaHHBN OPYyTOM
opraHuszauuM, SBJSEeTCHS [IPOLEeCcCOoM,
HEeOOXOIOMMEIM OJISS CUCTEMH MEeHEIDXKMEeHTa
opraHmsauuM, HO IO BHOOPY
OpTraHM3alMM BEHIIOJIHSIEMEIM BHEMHEM IJis
Hee CTOPOHOM.

3. ObecrneueHue ylnpaBJIeHUS
npoleccaMy, IepelaHHBEMY CTOPOHHUM
opraHMs3auusaM, He OCBOOOXIaeT
opraHMs3aluMio OT OTBETCTBEHHOCTMU 3a
COOTBETCTBME BCeM TpeOOBaHUAM
norpedburesierr u oOg3aTesIbHEM
TpeboBaHMAM. BHIOOP BUIA M CTEIIEHU
yIpaBJIeHUS MPOLIECCOM, IepemaHHBM
CTOPOHHEN OpTraHM3alLuyM, BaBUCUT OT
Takux GaxkToOpoBR, Kak:

a) BOBMOXHOE BJMAHME IIePEelaHHOTO
CTOPOHHMM OpTaHM3aluMaM [Ipollecca Ha
CrOCOBHOCTL OPTaHMB3aLMM [IOCTABJIATH
NPOOYyKLMIO, COOTBETCTBYIIIYIO
TPpeOOBaAHUAM;

b) cTeneHb yuyacTusa B yIpaBJIeHUU
IpOLIeCCOM, I[IepPeNaHHEM CTOPOHHEN
opraHusauumn;

C) BOBMOXHOCTHL obecrneueHuda
HeOOXOIMMOT'O YIpaBJIeHMS IIOCPEeICTBOM
npuMeHeHnus TpeboBaHut 7.4.4#

#c) IOKYMEHTHPOBAHHEIE MPOLEenyPs U
3anmcy, TpebyeMble HaCTOSWMM
cTaHmapToM; #

&d) Banmcu, TpedyeMble HACTOSUMUM
cranmapToM (4.2.4) .&

#d) OOKYMEHTH, BKJIOYas 3anucu,
OonpeIeJIeHHBIE OpTaHM3alMel Kak
HeoOxOoIMMEIE eM IJig ofeclieueHus
50QeKTUBHOTO NJIaHMPOBAHMS, OCYLECTB-—
JIEHMS IPOLIECCOB UM yNpPaBJIEHUS UMM. #

[IprMeda -
Hue 1

IpuMmedaHus. 1. TamM, I'Ie B HaCTOAIEM
CTaHDapTe BCTpeUYaeTCd TEepPMMUH
"IOKYyMEHTMPOBaHHada npouenypa'", 3TO
O3HadaeT, UTO Ipouenypa paspaboTaHa,
OOKYMEHTAaJIbHO OQOpMIIEHa, BHeOpeHa u
nommepxrpaeTca B pabodeM COCTOAHMMU.




#001H ODOKYMEHT MOXET COLepXaTb
TpeOOBaHMA OOHOM MIM OoJjee
npouenypel. TpeboBaHME O HaNIMUUKU
OOKYMEHTUPOBAHHOM NPOLIEeNypPsl MOXET
OBITH peayiM30BaHO OoJjiee dYeM OINHUMM
IOOKYMEHTOM. #

f) obecneueHre uIeHTUOMKALUM U
yIpaBJIeHME PAaCCBUIKOM IOKYMEHTOB
BHEIHETO [IPOMCXOXIEHMS, OIpenesiIeHHBIX
OpraHM3aluMel kak HeOOXOOMMBE IJId
JIAHMPOBAHMSA U QYHKLUMOHMPOBAHUS
CUCTEeMH MEHEeIXMEeHTa KauecTBa;

4.2.4

1-1 abzal

o+ Vv

3anmucy, &IOJIKHEL OHITH OINpPeIeJIeHE
M NOONEPXMUBATBLCHS& #yCTaHOBJIEHHHEH
&B pabouyeM COCTOSHMM& OJId
NpencTaBJIeHUS CBUIETEJILCTB
cooTBeTCTBMUS TpeBOBaHUAM U
PEe3yIbTAaTUBHOTO (QYHKLMOHMPOBAHUS
CHUCTEMB MEHEIXKMEeHTa KaudyecTBa,
#IOJKHEL HAXOIOUTLCSA TOH yHIpaBJeHVEM. #
&OHM IOJIKHEL OCTABATLCH UYETKUMU,
JIETKO UIEHTUOUUMPYEMBIMU U
BOCCTAaHaBJIMBaeMeIMM. Hamo
pazpaboraTsé&

#Opranmsanmusa HOOJIKHA YyCTAaHOBUTHH#
OOKYMEHTUPOBAHHYI NPOLEenypy IJis
olnpenesyieHMa CPenCTB YyIpaBJIeHUd,
#HeOOXOOMMBEIX IJIA# MIOSHTUOMKALINM,
XPaHeHMd, BalluThl, BOCCTAHOBJIEHM,
&ompernesieHUs CPOKOB& COXPaHEHUS U
U3BATUS BaNUCeM.

#3anMcy OOJIKHEL OCTABATBHCH UYETKMVMM,
JIETKO MUIEHTUOULMPYEMBIMU
Y BOCCTaHaBJIMBAaEMBIMU. #

1-m abzar

Bricliee PYKOBOICTBO LOJDKHO HAZHAUUTH
NpenCcTaBUTENs M3 COCTaBa PYKOBOACTBA
#opraHmzauvui, KOTOPEIT HE3aBUCHUMO
OT IOPYyIMx OOSA3aHHOCTEM INOJIXeH HeCTH
OTBETCTBEHHOCTL M VMMETH IIOJIHOMOUMS,
pacnpoCcTpaHsanIMecs :

1-1 abzal

IlepcoHas, BHIIOJHALLNMY padoTy,
BIIMARIYID Ha &KA4eCTBO&
fcoorBeTCcTBUE# NPOOYKLUU
#rpeGoBaumamif, HDOJKEeH OBTH
KOMIIETEHTHEM Ha OCHOBE MOJIYUEHHOTO
obpas3oBaHMg, MNOONTOTOBKM, HABHKOB U
OTIBITA .

Hosoe
npuMe -
JyaHMe

#llpumeuanre. Ha COOTBETCTBUE
nIponyxrumum TpeGOBaHMHM nIpAaMO MM
KOCBEHHO MOXeT BJIMATBE I[IepCOHAaJl,
BEIIOJIHALIMM JI00yI0 paboTy B paMKax
CHUCTEMBI MEHEeIIXXMEHTa KaquTBa.#

HammeHno-
BaHUe
OYyHKTa

Bes3 usMeHeHMN
opu nepesone
Ha
PYCCKUM S3HK

KoMnneTeHTHOCTE, MNOOTOTOBKA
M OCBEIOMJIEHHOCTB

a) u b)

o+ v

a) OompemesyiaTh HEeOBXOIUMY
KOMIIETEHTHOCTE [I€PCOHAJa,
BRIMOJIHANIETO paboTy, KOTOpas BJIMUAET
Ha &KAUECTBO& #COOTBETCTBUEH
TpeOoBaHMAM #K KauecTBY# NPOOYyKLMMU;

b) rme »TO BO3MOXHO, oOOeclneuuBaThb
NOOTOTOBKY WJIM MNPEINPUHYMMATL OPYTME
OeCTBMA B LEJSX OOCTUXEHUS




HeOoBXOIOMMOM KOMIIETEHTHOCTH;

c) cayx0bel obecrnieueHus (Takue Kak
TPAHCIOPT, CBSA3b #WIM MHOOPMALMOHHEE
cucTeMsl) . #

Hoesoe npu-
MedaHue

#llpumMeuanne. TepMuH
"npomu3BOICTBEeHHas cpezna"

OTHOCUTCS K YCJIOBMUSM, B KOTOPEIX
BEIMOJIHANT paboTy, BRIOUAL
busuueckye, SKOJIOTMUECKME U IOPyTMe
baxTope (Takue Kak wWwyM,
TeMrepaTrypa, BJAaXHOCTH,
WY TOTOIHEE YCJIOBUSA) . #

OCBEIIEHHOCTHB

b) norpebrHocTh B paspaboTke
[IPOLIECCOB &M& IOKYMEHTOB, a TakKxXe B
obecrneueHUn pecypcamMm IJjigd KOHKPETHOM
IPOOYyKLWN;

C) HeOoOXOomuUMYI IOedTeJIbHOCTDb
o Bepubmkauuy ¥ BaIMOaALUN,
MOHUTOPUHTY, #MU3MEepeHU#, KOHTPOJI U
VICIIEITAHMSAM IJIsT KOHKPETHOM MNPOLOyKLWM,
a TaKXe KPUTEPUM NPUEMKU IPONYKLIMMU;

d)

Hoesoe npu-
MedaHue

C) 3aKOHOLATEeJIbHHE U LOPpyIue
obsazaTesibHEIE TpebOOBaHMA,
&oTHOCAmMECS& #IPUMeHUMEIE #

K MNPOOyKUMUM;

d) JioBBlEe NONOJIHMUTEJIbHEIE TpeOOoBaHMUSA,
&onpenesieHHEHE& #paccMaTpuBaeMse#
opraHmuzauren #xak HeoOBxoOuMele# .

#llpumeuanre. [NedTeJbHOCTL IOCJTE
[IOCTaBKM MOXET BKJIOUYAThL B Cels
OEeVCTBUA IO T'apaHTUNMHOMY
obecrneueHNr0, KOHTPAKTHLM
obga3aTesbCTBaM, TaKUM KaK yCIyI'u
10 TEXHUUYECKOMY OOCIYyXMBaHMIO, U
OOMOJIHMUTEJIbHEIE YCIIyT'M, TaKMe Kak
YTUINBaLUMS MM [OJIHOE YHUUTOXEHME . #

HoBoe mnpu-
MedaHue

#llpyMeyanme . AHaIU3, BepudMKalmsg
¥ BaJMmaluMsa IPOEeKTUPOBAHUA
1 pa3paboTKM MMET pa3Hbe Lesln,
IIOBTOMY MX MOXHO NPOBOIOUTE M BalUCU
10 HMM BEeCTM KaK OTIOeJIbHO, Tak
¥ B JIOOBIX COUYETaHMUAX, [NOIXOIAUMX
IOJIS OPOIOYKLMM U OPTaHM3aLUM. #

3-1 abzal

Bes musaMeHeHU
opu nepesone
Ha PYyCCKMI
SABBIK

BxonHEIE HaHHBIE NOOJIKHBI aHAaJIM3MPO-—
BAaTbCA Ha HOOCTATOYHOCTB. TpebOoBaHMA
IOOJDKHEL OBITH I[TOJIHEIMM, HEIBYCMBICJIEH—
HBEIMM ¥ HENPOTUBOPEUMBEIMU .

1-1 abzal

o+ v

BEIXOZHEE IaHHBEIE [IPOEKTUMPOBAHUS U
paspaboTKM IOOJDKHBEI OBITH NPEeACTaBJIEHE
B dopmMme, &IIO3BOJIANIEN IPOBECTUE&
#rnonxonamet nua# NpoBemeHus
BepMOUKALUM OTHOCUTEJIBHO BXOIHEIX
TpeOOBaHMI K NPOEKTUPOBAHUI U
pazpaboTKe, a Takxe IOJIKHH OBITH
obMLMaTBEHO ONOOPEHHE IO MX
nocJyienywomero MCIOJIb30BaHMUA .

HoBoe npu-—
MedaHue

#lpumeuanme . MHOopMaLUMSI IO
NPOM3BOACTBY U OOCIYyXMBAHMIO MOXET
BKJIOUATE B cebsa NOOPOOHBE IaHHBE
O COXPaHEeHUM NPOIOYyKLMU. #

7.5.1

d) HalIuume ¥ IPUMEHEHUe




KOHTPOJIBHOTO ¥ M3MEPUTEJIEHOTO
&npubopoB& #obopynoBaHUsSH;

7.5.2

1-1 abzan

OpraHmsauusa OOJDKHa BaJIMIOMPOBATH BCE
MIPOLECCE NNPOM3BONCTBAa M ODOCIIyXMBa-—
HUSA, Pes3yJbTaTE KOTOPHIX HE MOTYT
OBITE BepPUOMLUMPOBAaHEL [10CJIEIYUMM
MOHMTOPMHIOM MIM U3MepeHuaMM, &K HuM
OTHOCSATCsS BCe IPOLECCH, HeOOCTaTKM
KOTOPHEIX CTAHOBATCSA OYEBMIOHBIMUE,
#13-3a yero# HemOCTATKM CTAHOBATCH
OYeBMIHBIMM TOJIBKO I[IOCJIE Hadaja
VMICIIOJIB30BaHMA MNPOOYKUUM WMIIM IIOCJe
NpenocTaBJIeHUA YCIyIHu.

2-1 abzan

OpraHmsauma OOJIKHA MIOSHTUOMUMPOBATH
CTaTyC MNPONYKUMU IO OTHOWEHUIO K
TpeBGOBaHVAM MOHMTOPMHIA M U3MEPEeHUM
#Ha BcCex CcTamMiax e€e XM3HEHHOTO
umKIa#.

3-1 abzal

Ecau OpoCyeXrMBaeMOCThb SBJISETCS
TpeBoBaHMEM, TO OpTaHM3auMsa IOJIKHA
YOPaBJSATE CIeLMajbHOM MIeHTUbUKaumemn
NPOOYKLUMU M &PEIUCTPUPOBATL ee&
#nommepXxMBaThL 3anucyu B padouem
cocTrogHuu# (4.2.4).

7.5.4

1-n abzail,
3-e npen-
JIOXEeHUEe

[IpuMeuaHMe

Ecim cOOCTBEHHOCTB NOTpedbuTesia
yTepsaHa, NOBpexXIeHa WM NPpM3HaHa
HENPUTOIOHOM »Jis MCIOJb30BaHMUA,
&nioTpedbuTesib OOJIXEH OBITE OO 3TOM
M3BElEH& #opTraHms3aums OOJDKHA
U3BECTUTHL OO0 5TOM NOTpedbuTens
Y INOONEPXMBAThL 3alucu B paboueM
cocrogHuM# (4.2.4).

IIpumeuanmne. COOCTBEHHOCTHb
norpedbuTresia MOXET BKJIOUATbL B cebs
VMHTEJJIEKTYaJIbHYI0 COOCTBEHHOCTH
#1 CcBemeHMS JMYHOT'O XapakTepat.

1-m abzar

OpraHmszaumMsa OOJDKHA COXPAaHATb
&COOTBETCTBUE HpOﬂyKuMM& IPOOYKLMIO B
XoIme BHYTPEHHeM o0paboTku
M B Ipoliecce IMNOCTaBKM K MeCTY
HasHaAuUeHUd #B LeJIgx nonmepxaHmsa ee
COOTBETCTBMA YCTAHOBJIECHHEM
TpeboBaHuAME . &COXpaHeHMe IOJIKHO
TaKXxe HpMMeHHTbCH& Ecim sTO
IIPVMMEHNMMO, COXPaHeHMe COOTBETCTBUA
IponyKUIMM IOOJDKHO BKJIOWATH B cebsa
UOEHTUOMKALMIO, IOTPYy30YHO-pasTpy30U—
Hele PaboOTH, YINaKOBKY, XPaHeHMe U
3aumnTy. TpebBoBaHME COXPaHEHMUS COOT-—
BeTCTBMA IOOJIXHO OBITH TaKXe IIPMMEHEHO
M K COCTaBHBIM HYacCTAM IMNPOIOYKLMNM.

3aroJIOBOK

YnpaBJieHME &yCTpoMcTBaMm& #060pymo-—
BaHMeM# IJIS MOHMTOPMHITA U M3MEpeHUM

1-1 abzau

OpraHmM3auus OOJIKHA ONpPeleUTh
MOHUTOPUHT ¥ MU3MEPEHMUs, KOTOPHE
IPEeNCTOUT OCYWECTBJATH, a TakKxe
&ycrporcTBa& #obopymoBaHue# mnis
MOHMTOPMHTA M M3MEPEHMUM, HeoOXoIommMmoe
s ofecrneuveHyrs CBUIOETEJLCTBA
COOTBETCTBMSA NPOOYKLUMU yYCTaHOBJIEHHEM
TpeboBaHuaAM (&7.2.1&) .

a) orTkanubpoBaHO u#/unm# MoBepeHO B
YCTAHOBJIEHHEHE [EPUOOH WJIM [epen ero




NpYMEeHEeHueM MO 3TajioHaM, NepenalmmuM
pasMepH eOVHML B CPaBHEHUM C
MEXOYHaPOIHEIMM MJIM HAaLMOHAJbHEMMI
3TajoHaMM. I[IpM OTCYTCTBUM TaKMX
3TaJIoHOB 6asa, MCIOJIb30BaHHAA IJid
KamuMOpPOBKM MJIM TNOBEPKM, MHOJDKHA OHTH
3aperucrpupoBaHa #(4.2.4) #;

Be3 m3MeHeHUM
opu rnepepone
Ha
PYCCKUM S3BIK

C) MOeHTUOUUMPOBAHO B LeJax
YCTaHOBJIEHMS CTaTyca KaJMOPOBKM;

4-11 abzal,
3-e npen-
JIOXEeHUe

Celuac HOBBHIM,
5-1 abzaii,
0e3 MBMeHEeHUN

3anucy pes3ysbTaTOB KaJIMOPOBKU
Y TIOBEPKM IOJDKHBE [IONIEPXMBATHCS
B paboueM cocTosHum (4.2.4).

[IpuMeuyaHme

o+ v

&llpumeuaHme. Cm. ISO 10012-1
n ISO 10012-2.&

#llpumeuaHre. [IoOTBEPXOEHME COOTBET-—
CTBMSA KOMIIBIOTEPHOT'O MNPOI'PaMMHOI'O
obecrnedeHuda OpennojaraeMoMy
NPMMEHEHMIO OOBIYHO MNpelycMaTpubBaeT
ero BepuOMKALMIO UM MEHEeIXMEHT
KOHQUTypauMy B LEeJAX NOOOEPXaHMs ero
IPUTOOHOCTY IJIS MCIIOJIb30BaHUS . #

a)

a) IeMOHCTpauuM COOTBETCTBUSA
#TpeboBaHMUAM K# NPOOYKLIMM;

HoBoe mnpu-
MedaHue

#llpyMeyanme . MOHUTOPUHT BOCIPUSITUSI
NOTPebUTENIMM MOXET BKJIOUATbH B cebs
nojiydeHme mMHOOpMaLUUM M3 TaKUX
MCTOUYHMKOB, KaK MCCJIeOOBaHUS
YIOBJIETBOPEHHOCTHM [OTpedbuTrenein,
IOaHHEE OT NOoTpedbuTesyiey O KadecTBe
IOCTAaBJIEHHOW NPOINYKLMM, MCCIJEeOOBaHMUSA
MHEHMM [I0JIb30BaTeJIel, aHaJiM3 OTTOKa
KJIMEHTOB, OJIaTOIapPHOCTM, MIPETEH3UMU
IO TapaHTUMHBEM O0dg3aTesibCTBaM
¥ OTUYETH PacClpoCTpaHuTesen. #

HoBwm
3-11 abszar

#loJkHa OBITH YyCTAHOBJIEHA OOKYMEHTU—
poBaHHAasA Npolenypa IJisg ONpeneJieHUs
OTBETCTBEHHOCTHU ¥ TpebOoBaHUM,
CBSABAHHEIX C IIJIAHMPOBAHMEM U IIPOBE-—
OeHMeM ayOuTOB, BeIeHMEeM 3alucein u
COCTaBJIEHMEM OTUETOB O pes3yJjibTaTax.#

4-11 abzarr

&OTBETCTBEHHOCTE UM TPeBOBaHUSI
K I[JIAHVMPOBAHUIO UM NPOBEIOEHMIO ayOUTOB,
a TakXe K OTUETHOCTM O pel3yjbTarTax U
nonIepXaHumio B paboueM COCTOSHUM
zanmucer (n. 4.2.4), IOOXHE OBTH
onpeneJyieHE B INOKYMEHTUMPOBAHHOM
npouenype. &

#3anmucu 06 aymuTax ¥ UX pesysbTarax
IOJIKHEI IIONIEPXMBATHCS B pabouem
cocrosaHuu (4.2.4) . #

5-1 abzau,
l-e npen-
JIOXEeHUe

PyxkoBOOCTBO, OTBETCTBEHHOE 3a
IpoBepseMble OOJIaCTU IesSTeJIbHOCTH,
OOJIXKHO ofecrneumTb, 4TOOHB #BCe
HeOOXOIMMbEIE KOPPEKLUM M KOPPEeKTU-—
pyouve OeMCTBUAH# NpennpruHUMaInCh
6es3 u3IuIHeNn OTCPOUKM OJid YyCTPpaHEeHUA
OGHapy)KeHHbIX HECOOTBETCTBUM
¥ BEISBABIMX MX IIPUUNMH.

[IpuMeuaHMe

IlpuMmeuaHue. CM.
&T'OCT P MCO 10011-1,



consultantplus://offline/ref=FDD3543192FA82BA546866694FD5C594675FEACD907F3152269238w1mAL

I'OCT P MCO 10011-2
n T'OCT P MCO 10011-3& #ISO 19011
IJjis pykoBoIcTBaf .

1-1n abszaii,
3-e npen-
JIOXeHUe

Ecim 3anjlaHMpOBaHHEE pPes3yJIbTaThH He
OOCTUTAITCS, TO LOJDKHEl NPEINPUHN-
MaTbCs HeOOXOIMMBIE KOPPEeKUUM U
KOPPEeKTHUpylMe HOEUCTBUS &C LEJIbI
obecrieyeHrs COOTBETCTBUSA NPOINYKUMUME .

Hoeoe npu-
MedaHue

#llpumeuaHre. Ilpu omnpeneyeHun
NOOXOOAWLMX METOHNOB OPTaHMU3ALMUL
IOJIXHa& YUYMTHBATL THUI U OOBEM
MOHMTOPUHTA WM U3MEPEHU,
NOOXOOAWMK IJIs KaxXIOTO M3 TaKMX
NpOLECCOB, B OTHOWEHWU MX BJIMUSAHUS Ha
COOTBETCTBME TPEOOBAHMAM K IPOILYKLINM
U Ha PEe3yJIbTATUBHOCTL CUCTEME
MeHeI)XMEeHTa KadecTBa.#

1-m abzan

OpraHmsBaumus OOJDKHA OCYWECTBJISATH
MOHMUTOPMUHT M M3MEPSATH XaPaKTEePUCTUKN
NPOOyKLMM B LeJSIX BepudMKaLmum
cobuoneHns TpebOoBaHUM K NPOIYKLMN.
9TO HOOJIKHO OCYMECTBJIATBCS Ha COOT-—
BETCTBYOIMX CTaIuAx [poliecca
XMBHEHHOTO LMKJIa NPONYKLUUM COTIJIACHO
3alJIaHMPOBaHHEIM Meponpmaruam (7.1).

#CBUIeTeNIbCTBA COOTBETCTBUSA
KPUTEPMAM IPUEMKU IOOJDKHEL
nonmepXmBaTbCcsa B paboueM COCTOSHMMU. #

2-1 abzan

&CBUIOeTesIbCTBa COOTBETCTBUS
KPUTEPUAM IPUEMKMU ITOJDKHEL
NOOIepXMUBaThHCSa B padoueM COCTOSHUM. &

#3anmMcy OOJIKHEL YKAas3HBATL JIMLO (&)
CaHKLMOHUPOBAaBIIEE (Me) BHIIYCK
NPOOYyKLUM . #

3-1m abszar

BRIIYCK NPOIOYKLUMM U IPEeIOoCTaBJIEHUE
YCIIyTU MOTPeBbUTEJII0 He ITOJDKHBL
OCYWEeCTBJIATLCSA IO TeX II0p, [Ioka BCe
3arjlaHMpoBaHHele meyvcTeusa (7.1) He
OyoyT YyIOBJIETBOPUTEJIBHO BaBEPIIEHH,
eCliM He YTBEpPXIEHO MHOe
COOTBETCTBYOIMM YIIOJIHOMOUYEHHBIM
&IIVLIOM MJIM& OPT'aHOM M, IT'Ie 3TO
NPYMEHMMO, OTpedbuTesieM.

1-1 abzai,
2-e npen-
JIOXEeHUe

&CpencTBa ynpaBJlIeHUs, COOTBETCT-—
ByWIass OTBETCTBEHHOCTH M I1OJIHOMOUMS
0jigs paboTEl C HECOOTBETCTBYUEN
NPpOOyKLUMENM IOOJIKHEL OBITH OIpeneJieHH
B IOKYMEHTMPOBAHHOM MNpolenype. &

#Io/mkHa OBITH YCTAHOBJIEHA IOKYMEHTU-—
poBaHHAas mNpollednypa IJis onNpenejleHus
CPenCTB yNpaBJIEHMS U COOTBETCTBYOUEN
OTBETCTBEHHOCTM M IIOJIHOMOUUMN
OJIsS OEeMCTBUM C HECOOTBETCTBYIOUEN
nponyxuuein. #

2-11 abzan

#Ecau npuMmeHmMo#, opTraHM3aLMA
OOJDKHA &pPelaThb BONPOC& NPEINPUHMMATH
&C& #B OTHOmEHUUH# HECOOTBETCTBYIWIENM
NPOOYKUMM &OOHMM MJIIM HECKOJIbKUMM
crenyoummuMy criocobaMmé& #ciemynomye
mercTBua (OOHO WMJIM HECKOJIBKO) #.

HoBemi
nyHkT d)

#d) mericTBUA, ameKBaTHHE
IOCJIEeNCTBUAM (MJIM ITOTEHIMAJIbHEM
IOCJIEICTBUAM) HECOOTBETCTBUL, €CJU




abzar

abzar

Ilepememen
B 4-1 abszal

I[lepememen
B 3-1 abzau

HECOOTBEeTCTBylIasas NPOOYKLMSA BHABJIEHA
IoCJle IMNOCTaBKM MJIM Haudaja
VICIIOJIb 30BAHMA . #

3anucu O xXapakTepe HEeCOOTBETCTBUM
¥ JIOOBIX ITOCJIeOYUMX ITPEINPUHSITEX
OeVCTBUAX, BKJIOUaSd I[1OJIyUeHHEBE
paspeleHrss Ha OTKJIOHEHMs, IOJDKHEL
NonIepXmuBaTbCcsa B padoueM COCTOSHUM
(4.2.4).

Ilocyle TOT'O KaK HECOOTBETCTBYyIAS
NPONyKUMS MCIpPaBJIeHa, OHa IOJDKHA
OBITH INONBEPTHYTa I[IOBTOPHOMU
BepubdMKaALMM OJIS [NONTBEPXISHUSI
COOTBeTCTBUSA TpeDOBaHMUAM.

b) x coorBeTcTBMIO TPeDOBAHMUAM K
nponykuuy (&7.2.1&) (#8.2.44%);

C) K XapakTepucCTUKaAM M TEeHIeHLUAM
NPOLECCOB M NPOINYKLUM, BKJIOUYAS
BO3MOXHOCTM MNPOBEINEeHMA Mpenylpex—
naommux nercTeui #(8.2.3 m 8.2.4) #;

d) x nocraBmmkam # (7.4)#.

abzar

OpraHmsaluus OOJIKHa MNPenNpUHYMATH
KOPPEeKTHUpyIMEe OENCTBUS B LEJAX
YCTPaHEHUS &IPUUMHEIG [IPWUYUMH
HECOOTBETCTBUM IJIsA NpenylpexIeHus
IIOBTOPHOT'O MX BO3HMKHOBEHNS.

f) x avamusy #pes’ynbTaTUBHOCTU#
NPEenNPUHATEHX KOPPEKTUPYIOIMX
IOeVCTBUM.

e) K aHammzy #pes3ysbTaTUBHOCTUH
NPEenNPUHATEX IpeaylpexXIaniyx
IeVCTBUM .

IIpuitoxeHme
A

IToJTHOCTBIO

OOHOBJIEHO IJIS yKaz3aHUS pa3iIndum
mexny ISO 9001:2008 m ISO 14001:2004

[IpunoxeHue
B

I[TostHOCTRIO

OBHOBJIEHO IJid yKa3aHMSA pas3audui
mMexny ISO 9001:2008 m ISO 9001:2000

Bubmnmo-—
rpadusa

HoBrle m

M3MEeHEeHHEBEe
CCHIJIOUHEIE
IOOKYMEHTH

OGHOBJIEHO B LEJIAX OTPAaXEHMS HOBBIX
CTAaHNAPTOB (BKJIOUAA HaxOoIAWMecHd Ha
cramuy paspatorku, I1SO/DIS 9004);
HOBHIX BEPCUM CTAHOAPTOB U OTMEHEHHBIX
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